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INSTRUCTIONS TO PROPONENTS 

1. INTRODUCTION 

1.1 INVITATION 

1.1.1 The Thames Valley District School Board is one of the largest public school boards in the Province 
of Ontario and operates 160 schools within the City of London and counties of Elgin, Middlesex, 
and Oxford. 

1.1.2 The TVDSB will consider bids from Proponents who are interested in providing Contract Cleaning 
Services, as more particularly described in this Request for Proposal (“RFP”). Through this RFP 
TVDSB intends to award a contract to the Successful Proponent, who will execute 2-year MSA with 
3, 1-year renewal options with the TVDSB.  

1.1.3 TVDSB’s issuance of this RFP, its evaluation of any Proposals, its contract award, or its execution 
of an MSA with any Proponent are not intended to and shall not obligate TVDSB to issue any Work 
Orders to any Proponent.  There is no guarantee that a Successful Proponent that is awarded a 
contract and executes an MSA will be required to perform any services or will be issued any 
Tenders, and TVDSB specifically disclaims any obligation to do so.  

1.2 REQUEST FOR PROPOSAL OVERVIEW 

1.2.1 This Section provides a brief summary of the RFP and is provided solely as a convenience.  
Proponents are urged to read all of the RFP documents carefully and thoroughly to ensure they 
fully understand all of the terms and conditions, including all MSA requirements.  Failure to fulfil 
procedural or content requirements that are stipulated in the Documents may have a negative effect 
on the evaluation of a Proposal or may result in a Proposal being rejected. 

1.2.2 Proponents are required to deliver a Proposal which must include an RFP Submission.  Proponents 
whose RFP Submissions achieve the highest scoring based upon the criteria identified by the 
TVDSB will be identified as “Successful Proponents”.  

1.2.3 Each Successful Proponent that is awarded a contract will be required to enter into the MSA, 
pursuant to which TVDSB may issue Documents. 

1.3 KEY INFORMATION 

1.3.1 The table below provides a summary of some key information contained in the RFP Documents 
and is provided solely as a convenience.   

RFP Coordinator The “RFP Coordinator” is Angela McManus 
angela.mcmanus@tvdsb.ca. 

Question Deadline The deadline for Proponents to submit questions (the 
“Question Deadline”) is BEFORE 4:00pm Local Time on 
Monday, May 15th, 2023. 

Submission Deadline BEFORE 12:00pm Local Time on [Monday, May 29th, 2023] 
(the “Submission Deadline”). 
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Electronic Submission An electronic bid submission is mandatory.  See 1.8.2. 

 

1.4 THE SERVICES AND / OR GOODS 

1.4.1 The vendors’ services to be performed and/or goods to be provided are described in Schedule A – 
Scope of Work.  

1.4.2 TVDSB intends to issue an award to Proponents to provide the goods and/or services more 
particularly described in Schedule A – Scope of Work. 

1.5 PREVIOUSLY AWARDED PROPONENTS MUST APPLY 

1.5.1 Proponents who have been previously awarded or who are currently working or have worked for 
TVDSB must respond to this RFP and must deliver a Proposal in order to be awarded a contract. 

1.6 NO CONTRACT A 

1.6.1 TVDSB does not intend to create any contractual relations or obligations, including “Contract A” 
(sometimes referred to as the “bid contract”), with any Proponent or any other person or entity, and 
none will be created by virtue of TVDSB issuing this RFP or as a result of TVDSB’s receipt or review 
or evaluation of any Proposals. 

1.7 THE MSA AND THE TERM 

1.7.1 TVDSB intends to execute an MSA with each Successful Proponent that is awarded a contract. 
Provided that the execution of an MSA does not obligate TVDSB to issue any Work Orders or 
proceed with any projects, and the TVDSB does not guarantee any volume of Services and / or 
goods that will be required or that will be performed under any MSA. 

1.7.2 The term of each MSA will be 2-year MSA with 3, 1-year renewal options with the TVDSB.  

1.8 TVDSB PROCUREMENT WEB PORTAL 

1.8.1 Proponents must use the TVDSB Procurement Web Portal (the “Portal”) to access the RFP 
Documents. Instructions on using the Portal are set out in Schedule B – TVDSB Procurement Web 
Portal. 

1.8.2 Proponents must also use the Portal to upload the electronic bid submission. 

1.9 PROPONENTS’ EXPENSES 

1.9.1 Proponents shall bear all costs and expenses incurred by them in any way related to any aspect of 
their participation in this RFP including, without limitation, all costs and expenses related to the 
gathering of information, the preparation and delivery of a Proposal, responding to any questions 
or clarifications or Requests for Additional Information, or attending or participating in any interviews 
or meetings. 
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2. DEFINITIONS 

Capitalized terms used in this RFP and in the attached Schedules and not otherwise defined shall have the 
meanings indicated in this Article. 

2.1.1 “Conflict of Interest” has the meaning assigned to such term in paragraph 11.2.1. 

2.1.2 “Evaluation Team” means the team appointed by TVDSB to conduct the evaluation process 
described in this RFP. 

2.1.3 “Local Time” means the time of receipt recorded by TVDSB’s clock at the Submission Location. 

2.1.4 “MFIPPA” means the Municipal Freedom of Information and Protection of Privacy Act (Ontario). 

2.1.5  “MSA” means the written Master Services Agreement, substantially in the form of Schedule E, to 
be signed between TVDSB and each Successful Proponent. 

2.1.6 “Portal” means the TVDSB Procurement Web Portal accessed at “www.tvdsb.ca”. Instructions for 
using the Portal are set out in Schedule B – TVDSB Procurement Web Portal.  

2.1.7 “Successful Proponent” has the meaning assigned to such term in paragraph Error! Reference 
source not found.. 

2.1.8 “Proponent” means a vendor that participates in this RFP, whether or not it delivers a Proposal.   

2.1.9 “Proposal” means, collectively, a Proponent’s completed RFP Submission. 

2.1.10 “Question Deadline” is the date identified as such in the table in paragraph 1.3.1 and is the last 
date by which Proponents can submit questions about the RFP. 

2.1.11 “Request for Additional Information” has the meaning assigned to such term in paragraph 7.2.1. 

2.1.12 “Request for Proposal” or “RFP” means the prequalification process described in the RFP 
Documents. 

2.1.13 “RFP Coordinator” is the person identified as such in the table in paragraph 1.3.1.  

2.1.14 “RFP Documents” has the meaning assigned to such term in paragraph 3.2.1. 

2.1.15 “Services” means the Services described in Schedule A – Scope of Work. 

2.1.16 “Goods” means the Goods described in Schedule A – Scope of Work. 

2.1.17 “Submission Deadline” is the date and time identified as such in the table in paragraph 1.3.1. 

2.1.18 “Submission Location” is the location identified as such in the table in paragraph 1.3.1. 

2.1.19 “RFP Requirements” means Schedule C – RFP Requirements. 

2.1.20 “RFP Score” has the meaning assigned to such term in paragraph 7.3.2. 

2.1.21 “RFP Submission” means, collectively, a Proponent’s completed RFP Submission Form and all 
other material submitted by a Proponent in response to the RFP Requirements. 

2.1.22 “RFP Submission Form” means Schedule D – RFP Submission Form. 

2.1.23 “TVDSB” means the Thames Valley District School Board and includes its employees, agents, 
trustees, officers and directors, whether involved with the RFP or not. For certainty “TVDSB” 
includes, as the context requires, the RFP Coordinator. 

2.1.24 “Contract Award” has the meaning assigned to such term in paragraph 1.1.2. 
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3. RFP DOCUMENTS AND ACCESS 

3.1 ACCESS TO THE RFP DOCUMENTS 

3.1.1 The RFP Documents will only be made available to Proponents electronically through the Portal. 
The Portal will include all RFP Documents, addenda and all other relevant notices, information and 
communications relating to the RFP. 

3.1.2 Each Proponent is solely responsible to ensure that it: 

(a) obtains access to the Portal; 

(b) has the appropriate software to access and download the contents from the Portal; and 

(c) visits and reviews the Portal as frequently as it deems necessary to ensure that it has the most 
current information and addenda. 

3.1.3 The Portal will be updated from time to time and Proponents are solely responsible for accessing 
and checking the Portal for new addenda and other postings and to ensure the information and 
documents used by Proponents are the most correct and updated information and documents. 

3.1.4 If there is a conflict or inconsistency between an electronic version of any RFP Document posted 
on the Portal and any other version of the same document, whether in electronic or paper form, the 
latest electronic version posted on the Portal shall govern. 

3.2 RFP DOCUMENTS 

3.2.1 Proponents should ensure they have all of the documents listed below (collectively the “RFP 
Documents”).  A Proposal will be deemed to have been prepared on the basis of all RFP 
Documents issued before the Submission Deadline, and TVDSB accepts no responsibility for any 
Proponent lacking any part of the RFP Documents. 

(a) Instructions to Proponents (this document). 

(b) Schedule A – Scope of Work.  

(c) Schedule B – TVDSB Procurement Web Portal. 

(d) Schedule C – RFP Requirements. 

(e) Schedule D – RFP Submission Form. 

(f) Schedule E – Master Services Agreement. 

(g) Spreadsheet “Additional Forms.xlsx” 

(h) Addenda, if any, issued before the Submission Deadline.  

3.2.2 Proponents should inform the RFP Coordinator immediately if any documents are missing or 
incomplete and/or upon finding any discrepancies or omissions in the RFP Documents. 

4. COMMUNICATIONS, QUESTIONS AND ADDENDA 

4.1 COMMUNICATIONS 

4.1.1 Except as provided in the RFP Documents, Proponents are not to communicate with or contact any 
member of the Evaluation Team or the TVDSB, including any member of the TVDSB board of 
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trustees, regarding this RFP.  A Proponent’s failure to comply with this paragraph may result in the 
disqualification of the Proponent. 

4.2 PROPONENTS’ QUESTIONS 

4.2.1 All Proponents’ questions regarding this RFP are to be in writing and must be sent by e-mail to the 
RFP Coordinator.  

4.2.2 Questions received by the Question Deadline will be reviewed and if TVDSB believes that a 
response is warranted, it will include the question and its answer in an addendum. TVDSB may, in 
its discretion, consider and respond to questions received after the Question Deadline but is under 
no obligation to do so.  In responding to questions TVDSB may answer similar questions from 
different Proponents only once, may edit or rephrase the questions, and may ignore questions 
which, in TVDSB’s opinion, do not require a response. 

4.3 ADDENDA 

4.3.1 This RFP and the RFP Documents may be amended only by written addendum which will be posted 
to the Portal and will not be sent to the Proponents. Proponents are solely responsible to access 
and check the Portal for new addenda and other communications and postings and to ensure the 
information and documents used by Proponents are the most correct and updated information and 
documents. Proponents are solely responsible to ensure their Proposal incorporates all addenda 
issued before the Submission Deadline, and TVDSB will not be responsible if any addenda are not 
obtained by a Proponent. 

5. PROPOSAL CONTENTS, COMPLETION AND DELIVERY 

5.1 PROPOSAL CONTENTS  

5.1.1 Proponents must include the following in their Proposals, in electronic format: (a) An RFP 
Submission completed in accordance with Section 5.2 

5.2 INSTRUCTIONS FOR COMPLETING THE RFP SUBMISSION 

5.2.1 Proponents should upload all of the following: 

(a) original completed and signed RFP Submission Form (Schedule D); and 

(b) all information, documents and materials required by and responding to each of the items set out 
in the RFP Requirements (Schedule C); and 

(c) an electronic copy of all of the above, in Adobe PDF readable format, must be uploaded back to 
using the Portal. In the event of a discrepancy between an original document submitted by a 
Proponent and an electronic copy, the original shall govern. 

5.2.2 The RFP Submission is intended to provide information which will enable the Evaluation Team to 
determine the Proponent’s qualifications and ability to undertake and complete the work and 
Services and/or Goods required. All information submitted by a Proponent and included as part of 
its RFP Submission will be deemed to be material representations by a Proponent to TVDSB, and 
the Proponent will be deemed to have warranted the accuracy of all representations so made. 

5.2.3 Proponents will only be considered and evaluated for the Services identified in their RFP 
Submission Form. 



Request for Proposal #075 

for Contract Cleaning Services
 

  Page 8 of 28  
39791271.7 Version from Jan 12, 23 

5.3 PROPOSAL DELIVERY 

5.3.1 The electronic submission must be uploaded to the Portal before the Submission Deadline. The 
Portal will close at the Submission Deadline, and upload will no longer be possible at that point. 

5.3.2 Late Proposals will not be considered and will be returned unopened. If there is a dispute over the 
time of submission, the time of receipt recorded by TVDSB at the Submission Location shall govern.  
Proponents are solely responsible for the method and timing of delivery of their Proposals to the 
Submission Location and should ensure they take into account internet traffic and other potential 
delays 

6. OPENING OF PROPOSALS 

6.1.1 Only Proposals received at the Submission Location before the Submission Deadline will be 
opened.  All other Proposals will be returned unopened.  Proposals will be opened in private.  

6.2 ROLE OF THE RFP COORDINATOR 

6.2.1 The RFP Coordinator will review the opened Proposal to confirm it contains the RFP Submission. 

7. EVALUATION OF PROPOSALS 

7.1 GENERAL 

7.1.1 Proposals will be evaluated by the Evaluation Team, which may obtain the assistance of such 
contractors and advisors as the Evaluation Team may deem appropriate. 

7.2 REQUESTS FOR ADDITIONAL INFORMATION 

7.2.1 TVDSB may contact any one or more Proponents to request clarification of any information or 
materials submitted as part of a Proposal, or to request supplementary information (collectively, 
“Request for Additional Information”), without any obligation to make the same or any Request 
for Additional Information of any other Proponent. Notwithstanding the preceding sentence, TVDSB 
has no obligation to make any Request for Additional Information. 

7.2.2 Proponents should answer all Requests for Additional Information within the time and in the manner 
stipulated in each Request for Additional Information, and any answer received will form an integral 
part of a Proponent’s Proposal.  If a Proponent fails to provide an answer to a Request for Additional 
Information within the time and manner stipulated, its Proposal will be considered and evaluated 
based solely on the original Proposal contents submitted. 

7.3 EVALUATION OF RFP SUBMISSIONS  

7.3.1 The following illustrates some of the activities the Evaluation Team may undertake in the course of 
evaluating the RFP Submissions, and does not limit the discretion of the Evaluation Team to take 
steps not expressly described.  For greater certainty, the Evaluation Team has no obligation to 
undertake any such activities, and the fact the Evaluation Team undertakes a particular activity as 
part of its evaluation of an RFP Submission and/or a Proponent will in no way obligate the 
Evaluation Team to undertake the same or any activity with any of the other Proponents or any 
RFP Submissions delivered by any of the other Proponents. 
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(a) The Evaluation Team may, in its sole discretion, invite a Proponent to one or more meetings and/or 
interviews.  The nature and length of such meetings and/or interviews, the agenda, and the 
attendees will be determined by the Evaluation Team. 

(b) The Evaluation Team may contact and/or visit one or more of the Proponent’s references and/or 
clients, and any other person or place as the Evaluation Team deems appropriate, with or without 
notice to the Proponent. 

7.3.2 RFP Submissions will be evaluated by the Evaluation Team and awarded points for the Services 
and / or Goods subject to this RFP.  NOTE: Proponents will only be considered and evaluated for 
the Services and / or Goods subject to this RFP. 

7.3.3 RFP Submissions will be evaluated on a consensus basis based on criteria set out in the table 
below. If there is a meeting and/or interview with a Proponent, such meeting and/or interview will 
not be independently scored, however, the Evaluation Team reserves the right to take into 
consideration and incorporate what it learns from such meeting and/or interview in its evaluation 
and may adjust the scoring of the Proponent’s RFP Submission, regardless of when the meeting 
and/or interview is held. The points awarded for a Proponent’s RFP Submission will be that 
Proponent’s “RFP Score” for the Services and /or Goods subject to the RFP.   

Evaluation Criteria Points Available 

EXPERIENCE/REFERENCES  

Pricing 60 

References 15 

Company Policies 20 

Staffing Proposal / Shift Coverage 20 

Relevant Experience 25 

Support 30 

Bid Submission 5 

MAXIMUM POINTS AVAILABLE 175 

 

7.4 AWARD TO SUCCESSFUL PROPONENTS 

7.4.1 Subject to TVDSB’s discretion and the other rights described in the RFP Documents, the 
Proponent(s) with the highest Scores will be awarded the contract for the Services and / or Goods. 

7.4.2 If there is a tie between the RFP Scores of two or more Proponents, TVDSB will resolve the tie by 
a draw, notwithstanding paragraphs 1.4.2. The names of the tie proponents will be entered into the 
draw.  All parties will have representation when the draw takes place. 

7.5 DEBRIEFING 

7.5.1 The TVDSB will offer separate debriefings to Proponents but only if requested in accordance with 
paragraph 7.5.2. Debriefings will be held in person or by telephone conference call, at the TVDSB’s 
discretion, and will be scheduled on a date and time and for a duration to be confirmed by the 
TVDSB. 
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7.5.2 If a Proponent desires a debriefing it shall submit a written request to the RFP Coordinator within 
60 days after the TVDSB has posted the name(s) of the Successful Proponent(s). Any request that 
is not timely received will not be considered and no debriefing will be held.  

8. SIGNING THE MSA AND THE PROVISION OF GOODS AND 
SERVICES 

8.1 SIGNING THE MSA 

8.1.1 The TVDSB will issue a notice to each Successful Proponent and will enclose the MSA for 
execution. Within fifteen (15) business days of receiving such notice and MSA each such 
Successful Proponent is to sign and deliver the signed MSA to TVDSB. 

8.1.2 A Proponent’s failure to sign and deliver the MSA in accordance with paragraph 8.1.1 will result in 
the removal of that Proponent from the contract award.  In this case the next highest scored 
Proponent will be deemed to be the Successful Proponent. 

8.1.3 The execution of a MSA is not intended to and shall not obligate TVDSB to issue or execute any 
Tenders or otherwise engage any Proponent. 

8.2 CONTRACTING FOR SERVICES AND / OR GOODS 

8.2.1 Services and / or goods can only be provided by those proponents who have received contract 
awards. 

9. TVDSB’S DISCRETION 

9.1 GENERAL 

9.1.1 In addition to any other options or express rights contained in the RFP Documents or any other 
rights which may be implied in the circumstances, TVDSB may exercise any or all or a combination 
of the options described in this Article 9.  TVDSB shall not be liable for any costs, expenses, losses 
or damages incurred or claimed by a Proponent resulting from TVDSB’s exercise of its discretion. 

9.1.2 A Proponent’s delivery or TVDSB’s evaluation of any Proposal, even where only one Proposal is 
delivered for a particular Service and / or Goods, will not obligate TVDSB to award a contract to 
any Proponent, proceed with any projects or tenders, or enter into a MSA with any Proponent. 

9.2 TVDSB’S OPTIONS 

9.2.1 TVDSB may, in its sole discretion, and for any or no reason: 

(a) reject any or all Proposals; 

(b) cancel this RFP at any time; 

(c) cancel this RFP at any time and issue a new procurement process for the same or different RFP. 

9.2.2 TVDSB may in its sole discretion: 

(a) verify with a third party any information contained in a Proposal; 

(b) check references other than those provided by a Proponent; 
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(c) adjust a Proponent’s Submission Score or reject a Proposal on the basis of information received in 
response to a Request for Additional Information, in response to reference checks, during any 
meetings and/or interviews, or as a result of any other information obtained by the Evaluation Team; 

(d) disqualify and remove from a contract any Proponent whose Proposal contains misrepresentations 
or any other inaccurate or misleading information relating to matters which TVDSB, in its sole 
discretion, considers material. 

10. REMOVING SUCCESSFUL PROPONENTS FROM A CONTRACT 

10.1.1 TVDSB may, in its sole discretion but always acting reasonably, remove a successful Proponent 
from a contract.  Circumstances under which TVDSB may exercise such discretion include, but are 
not limited to, the following: 

(a) the Proponent would currently fail to successfully be awarded a contract which it was awarded; 

(b) a significant change in the Proponent’s operations, structure or control;  

(c) where TVDSB determines, in its sole discretion, that TVDSB’s continued dealings with the 
Proponent would adversely impact TVDSB’s reputation; 

(d) the Proponent’s performance of the Services  and / or provision of the Goods fell below TVDSB 
expectations and requirements, having regard to the complexity of the Tender and the Proponent’s 
expertise and experience; 

(e) the Proponent has made claims or commenced legal proceedings, whether by litigation or 
arbitration, against TVDSB; 

(f) any other circumstances where removal from a contract is specifically provided for in the RFP 
Documents. 

11. GENERAL 

11.1 PROHIBITION ON LOBBYING AND COLLUSION 

11.1.1 Proponents and their directors, officers, employees, consultants, agents, advisors and other 
representatives are prohibited from engaging in conduct which is or could reasonably be considered 
as any form of political or other lobbying, or as an attempt to influence the outcome of this RFP.  
Without limiting the generality of the foregoing, and except as provided in this RFP, no such person 
shall contact, communicate with or attempt to contact or communicate with, directly or indirectly 
and in any manner whatsoever, any staff, personnel or representative of the Evaluation Team or 
the TVDSB, including any member of the TVDSB board of trustees, in connection with this RFP.   

11.1.2 A Proponent’s failure to comply with this Section may result in the disqualification of the Proponent 
and its removal from contracts. 

11.2 CONFLICT OF INTEREST 

11.2.1 Proponents are required to declare, as part of their Proposal, that the Proponent is not aware of 
any perceived, potential or actual Conflict of Interest.  For the purposes of this RFP, “Conflict of 
Interest” includes: 

(a) any situation or circumstances where, in relation to this RFP, the Proponent’s other commitments, 
relationships or financial interests could or could be perceived to exert an improper influence over 
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the objective, unbiased and impartial exercise of independent judgment by any member or 
representative of the Evaluation Team or the TVDSB; 

(b) any situation or circumstances where any member of the TVDSB board of trustees or any person 
employed by the TVDSB in any capacity: 

(i) has a direct or indirect financial or other interest in any Proponent; 

(ii) is an employee or a contractor to or under contract to any Proponent; 

(iii) is negotiating or has an arrangement concerning future employment or contracting with 
any Proponent; 

(iv) has an ownership interest in or is an officer or director or partner of any Proponent. 

(c) any situation where: 

(i) a Proponent owns or controls, or beneficially owns or controls, directly or indirectly, 
another person, partnership or corporation (such person, partnership or corporation 
referred to as a “Related Party”); or 

(ii) a Proponent is owned or controlled, directly or indirectly, by a Related Party, and such 
Related Party carries on business within one or more Service Categories. 

11.2.2 If a Proponent discovers, at any time, any perceived, potential or actual Conflict of Interest, the 
Proponent shall promptly send a written statement to the RFP Coordinator describing the 
perceived, potential or actual Conflict of Interest, along with a written proposal that, if implemented, 
would address the identified perceived, potential or actual Conflict of Interest.  The TVDSB will 
review the Proponent’s written statement and proposal and, without limiting the generality of Article 
9, the TVDSB may, in its sole discretion: 

(a) disqualify the Proponent from participating in this RFP and/or remove the Proponent from one or 
more contracts; 

(b) waive any and all perceived, potential or actual Conflict of Interest upon such terms and conditions, 
if any, as the TVDSB, in its sole discretion, requires to satisfy itself that the Conflict of Interest has 
been appropriately managed, mitigated and minimized. 

11.2.3 The onus is on each Proponent to conduct any and all investigations necessary to confirm and 
satisfy itself that there is no perceived, potential or actual Conflict of Interest and that the declaration 
made as part of its Proposal is true and correct.  If the TVDSB determines that a Proponent’s 
declaration is not materially true and correct, or if a Proponent otherwise fails to comply with this 
Section 11.2, the TVDSB may disqualify the Proponent and/or may remove the Proponent from 
one or more contracts. 

11.3 CONFIDENTIALITY, DISCLOSURE AND MFIPPA 

11.3.1 Proponents acknowledge that the contents of their Proposals will be disclosed to the Evaluation 
Team and others within TVDSB and/or to TVDSB’s advisors.  The TVDSB will use reasonable 
efforts to protect sensitive and confidential information provided by Proponents, however, the 
TVDSB shall not be liable in any way whatsoever if such information is disclosed, even if the 
TVDSB, its advisors, staff, members of the Evaluation Team, or any other person associated with 
them may have been negligent with respect to such disclosure.  By delivering a Proposal each 
Proponent agrees to such disclosure and releases the RFP Coordinator, the Evaluation Team, and 
the TVDSB from any liability for the same. 
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11.3.2 The TVDSB may be required to disclose parts or all of a Proposal pursuant to the provisions of 
MFIPPA or other legislation.  Subject to the provisions of MFIPPA, the TVDSB will use reasonable 
efforts to safeguard the confidentiality of any information identified by a Proponent as confidential, 
however, the TVDSB shall not be liable in any way whatsoever if such information is disclosed 
based on an order or decision made under MFIPPA or any other applicable law.  By delivering a 
Proposal each Proponent agrees to such disclosure and releases the RFP Coordinator, the 
Evaluation Team, and the TVDSB from any liability for the same. 

11.4 AWARD DOES NOT CONSTITUTE ENDORSEMENT 

11.4.1 TVDSB’s award of a contract to a Proponent does not constitute a general endorsement of that 
Proponent’s work or services. 

11.5 LIMIT OF LIABILITY 

11.5.1 Each Proponent agrees that TVDSB’s aggregate liability to any Proponent and the aggregate 
amount of damages recoverable by a Proponent against TVDSB for any and all claims relating to 
or arising from this RFP or a Proponent’s participation in this RFP, including: 

(a) claims arising from negligence, wilful misconduct or other conduct; and/or 

(b) claims arising from a breach of any contract or any contractual or other relationship or obligation 
that may arise as a result of a Proponent’s participation in this RFP and/or delivery of a Proposal,  

shall be limited to the lesser of $5,000 and the Proponent’s reasonable demonstrated costs of 
preparing its Proposal.  

END OF INSTRUCTIONS TO PROPONENTS 



 
 SCOPE OF WORK 
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SCHEDULE A – SCOPE OF WORK 
The purpose of this bid document is to provide interested parties with sufficient information to enable 
them to prepare and submit bids for consideration by the TVDSB for contract cleaning at the sites listed in 
Worksheet C subject to the conditions herein. 
 
Length of Contract: 
 
The term of this agreement shall be for two years, commencing on July 1, 2023 and unless otherwise 
provided herein, terminating on June 30, 2025; with three (3) additional one (1) year renewals. 
 
Contract Performance Evaluation: 
 
The TVDSB reserves the right at any time during the contract period to evaluate the successful 
proponents service based on their contract performance. 
 
The successful proponent will be evaluated based on the evaluation form - Facility Services - 
CONTRACTOR/SUPPLIER PERFORMANCE EVALUATION FORM. (Provided upon request of 
successful proponent).  
 
Failure to meet the evaluation criteria may result in termination if performance is deemed unsatisfactory 
(as set out under Instructions to Proponents - Section 10 - removing successful PROPONENTS from a 
contract Cancellation of contract / loss of service). 
 
Evaluation Criteria: 
 
1. Mandatory Requirements: 
All applicants must comply with following criteria. These criteria are non-negotiable. 
 

1.1. Specifications: 
1.1.1. The successful proponent must provide for each site an appropriate size snowblower 

and Autoscrubber in order to expedite all work. Autoscrubber at all sites exceeding 
10,000 sq. Ft.  The equipment must meet the cleaning level expectations outlined in 
Worksheet A. Ensure the competence of their organization and assigned engagement 
team. 

1.1.2. All cleaning supplies necessary to execute this contract will be the responsibility of the 
successful proponent. The specific products to be used are listed on Worksheet B. It is 
necessary that the successful proponent use the same chemicals that are used 
throughout the TVDSB to ensure consistency in all sites. The chemicals may be made 
available to purchase at the contracted prices with the TVDSB’s recommended supplier. 
This is subject to change.  

1.1.3. The TVDSB will be responsible to provide the hand soap, garbage bags, gymnasium 
hardwood floor finish, toilet tissue, paper towels, light bulbs/tubes, HVAC filters, ice 
melting salt and water softener salt.  

1.1.4. The successful proponent(s) shall be permitted to use, at no cost, existing water and 
power facilities at the school. Project timelines as outlined in the Scope of Work, may be 
adjusted by mutual agreement by the Proponent and TVDSB. 

1.1.5. The successful proponent(s) will be required to keep the premises free from 
accumulation of waste materials, rubbish, tools, equipment and surplus materials.  

1.1.6. The successful proponent(s) will be responsible for insurance coverage for their own 
supplies and property. 
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1.1.7. The successful proponent(s) will be responsible for seeing that regular supervision is 
maintained over all working personnel. It is the successful proponent’s responsibility to 
see that all their activities are properly coordinated with the TVDSB’s operation and 
modify assignments as required. 

1.1.8. The successful proponent(s) supervisor will meet with the school administrator on a 
monthly basis. 

1.1.9. Site evaluations will be completed, as required, by site, by the Operations Supervisor. 
The Principal or their designate of each site may also be asked to complete a survey. 
The survey will be used to determine the level of satisfaction and assist in achieving 
and/or maintaining satisfactory service levels.  

1.1.10. The Board has implemented the use of a software program at all sites (cell phone, e-
base, outlook, building automation). This system is a web enabled browser based 
software which is intended to handle custodial and maintenance functions such as e-
mail, preventative maintenance and ordering for each site. Additional functions may be 
added. The TVDSB will offer training and provide the equipment for this system to the 
successful proponent(s). The successful proponent(s) will be expected to utilize this 
equipment appropriately. 

1.1.11. On occasion, during normal shut down times, the successful proponent may be asked 
to check the site. This extra site check may be to secure the building in the event of a 
security breach or to check equipment. This would be additionally billed hours at the 
“Hourly Rate Call-Outs” rate. The rate charged for this service is to be shown on 
Worksheet C in your return bid under “Hourly Rate Call-Outs”. The successful 
proponent may also be asked to provide additional service hours. These additional 
services would also be additionally billed hours shown in Worksheet C “Overtime” rate. 

1.1.12. At the completion of their daily shift, the on-site staff are responsible to complete a 
perimeter check of the building in preparation for setting the alarm system of the 
building. The securing of the building will be the responsibility of the successful 
proponent, UNLESS other authorized TVDSB staff are remaining on the site. The 
Proponent will be assigned and responsible for their own school keys and sign out with 
administrator.  

1.1.13. If the custodian is on site in an emergency situation, they may be required to assist 
other TVDSB staff to handle the emergency. 

1.1.14. In the event that any of the specified sites shall close temporarily or permanently, the 
successful proponent shall continue to be bound by this agreement for any other sites 
where they are the successful proponent.  In the event that a site closes permanently, 
the successful proponent would be given 90 days notice of such closure(s). At the end 
of such 90 day notice period, the contract shall terminate with respect to such closed 
site. 

1.1.15. A schedule of summer cleanup must be submitted for approval to the Operations 
Supervisor and the Principal of the site no later than middle of June of each year. The 
approved schedule must be posted at the site and be adhered to by the successful 
proponent. The work MUST be completed five working days before school re-opening in 
September. If the successful proponent does not comply with this requirement, the 
TVDSB will bring in a third party contractor to complete the necessary work and the 
costs will be charged back to the successful proponent(s). 

1.1.16. A schedule of cleanup of a week prior for Christmas, Spring Break must be submitted 
for approval to the Operations Supervisor and the Principal. 
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1.1.17. The Site Administrator, Operations Site Supervisor or their designate shall be qualified 
to request any work or services without a change in the contract price. The work must 
be within the successful proponent’s normal working hours. 

1.1.18. Prior to contract start-up, the successful proponent(s) supervising staff will be given a 
thorough orientation with TVDSB staff of each site. This orientation will include In-house 
computer software, HVAC equipment, alarm systems etc. Site specific needs will be 
addressed at this meeting. Subsequent staff training will be the responsibility of the 
successful proponent(s). 

1.1.19. The TVDSB reserves the right to terminate this contract within 90 days written notice if, 
in its opinion, TVDSB no longer requires the successful proponent(s) service. 
Notwithstanding the termination of the contract, the successful proponent(s) shall 
remain responsible for its obligations under this contract up to the date of termination. 

1.2. Staffing:  
1.2.1. Staffing levels and hours of work must meet operational needs of the facility.  Before 

and after school programs and community-use activities are to be accommodated.  The 
Proponent shall provide the following to TVDSB:  

1.2.1.1. Your staffing levels should be indicated in your return response in the column 
provided in Worksheet C. 

1.2.2. Unless prior agreement is made, the schools must be staffed for all of the daily hours 
bid for on a 12 month basis. 

1.2.3. Any changes in staffing hours must be reported immediately to the Operations 
Supervisor. 

1.2.4. The successful proponent(s) will perform its services under the contract only as an 
independent contractor and not as an agent, employee, joint venture or partner of 
TVDSB and nothing contained herein will be construed to be inconsistent with that 
relationship of status. The contract will not constitute, create, or in any way be 
interpreted as a joint venture, partnership or business organization of any kind. The 
successful proponent’s personnel and employees performing services on behalf of the 
successful proponent pursuant to the contract are not, nor will they ever be deemed to 
be at any time during the term of the contract, employees or agents of TVDSB. The 
successful proponent(s) will have the sole responsibility for all obligations to its 
personnel and employees. The successful proponent’s personnel and employees shall 
not be eligible for any of the benefits provided to TVDSB employees. 

1.2.5. The successful proponent(s) will cooperate with the school principal, and not interfere 
with the daily operation of the school. The successful proponent(s) will be responsible to 
see that regular supervision is maintained over all working personnel and that all of their 
activities are properly coordinated with the TVDSB’s operation and to modify 
assignments as required. Good communication skills of all staff servicing each site are a 
necessity to the smooth daily operation of our facilities. 

1.2.6. ALL STAFF MEMBERS MUST ABIDE BY THE TVDSB CODE OF CONDUCT. 
1.2.7. The successful proponent(s) agree to implement all levels of government relevant 

legislation, bylaws or policies including Employment Standards Act Section Instructions 
to Proponents, 13.1, Pay Equity & Wage Legislation and Human Rights Legislation. It is 
the successful proponent(s) responsibility to implement any relevant future Legislation, 
bylaws or policies. 

1.2.8. All company employees servicing the sites will be required to wear uniforms & photo 
identification. 

1.2.9. The successful proponent must provide a description or photo of the uniform and photo 
identification. 
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1.2.10. The successful proponent must state their company policy for screening and reference 
checking potential employees prior to hiring. 

1.2.11. The successful proponent(s) will be required to provide shift schedules for each site 
prior to the commencement of this contract. A work schedule detailing each employee’s 
daily, weekly and monthly routines to achieve the standards outlined in the cleaning 
specifications, Worksheet A, is to be developed and in place two weeks after the 
successful proponent is on site. Four copies of this schedule are required: one to be 
posted in the custodial office, one given to the Principal, and one copy to the Operations 
Supervisor. 

1.2.12. Successful proponents will be required to provide a list of staff who will be servicing 
each site. This list will be required before the commencement of the contract on July 
1st, 2023 and PRIOR to any staff member coming on site. Changes to the staff list must 
be given to the Operations Supervisor before the new staff member begins. 

1.2.13. The TVDSB reserves the right to decline staff of the successful proponent(s) who have 
previously been dismissed by the TVDSB for just cause or who have worked for a 
contractor previously with the TVDSB and been dismissed for performance issues. 

1.2.14. The TVDSB reserves the right to demand the removal of any employees engaged in 
this contract, if, in the TVDSB’s opinion, their conduct has been of an unacceptable 
nature. 

1.2.15. The successful proponent(s) will reimburse the TVDSB for any damages through 
negligence or willful acts of any of the successful proponent’s staff. 

1.2.16. Proponents must state if there is a collective agreement in place between the 
proponent and its employees.         

1.2.17. Proponents may be required to provide a copy of the collective agreement for 
evaluation purposes. 
 

1.3. Training and Support: 
1.3.1. Training and support services are a must in awarding this bid. Include any and all 

support and implementation services your company will provide, identifying certification 
relevant to the support role envisioned. 

1.3.2. The successful contractor will be trained for the following facility systems: Life Safety 
Systems, Building Automation and Control, Preventative Maintenance, Computer 
Systems (i.e.. e-mail, work order, supply order, HVAC Operations, and minor 
maintenance (grease and filters)), security systems, hardwood floor refinishing, 
custodial methods and procedures, and water flushing and well water operation.  The 
successful proponent(s) will be responsible for subsequent training of any staff that are 
hired to service the site. 

1.3.3. All proponents must include with their return bid, a copy of their complete training 
manual outlining employee training that they would be using with their staff to achieve 
the cleaning level expectations and specifications as outlined in Worksheet A.   

1.3.4. The successful proponent must include any and all support and implementation 
services and equipment your company will provide relevant to the training, 
implementation and administration of this contract. 

 
1.4. Health and Safety: 

1.4.1. The successful proponent(s) must agree to adhere to the TVDSB's policies and procedures 
related to custodial health and safety as well as all safety regulations. Proof that the 
appropriate training has been provided to the staff of the successful proponent(s) must be 
provided to the TVSDB prior to July 1 each year (Worksheet E.).  
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1.4.2.  The successful proponent(s) must include details of your Health and Safety policy. 
1.4.3.  The successful proponent(s) must indicate if a Health and Safety committee exists within 

your organization and if minutes from the committee are available. 
1.4.4. The successful proponent (s) must provide a detailed health and safety procedure. Attach 

as appendix. 
 

1.5. Chemical Shipments and Chemical Waste Handling: 
1.5.1. Before any shipment of any chemicals or products containing chemicals will be received at 

any of the TVDSB's locations, the shipment must be accompanied by a Material Safety 
Data Sheet. All MSDS sheets MUST be kept in a binder on site and MUST be up to date as 
per the Ministry of Labour. 

1.5.2. It will be the successful proponent(s)’ responsibility to ensure that chemical shipments are 
accompanied by the appropriate paperwork when they arrive on site. 

1.5.3. All container labels must list active ingredients along with the application instructions.  
WHMIS labels must be on containers where applicable, as well as PCB registration on 
applicable products. 

1.5.4. Chemicals stored at each site should be kept to a minimum. At no time should more than 
approximately three to four months’ supply be on-site. 

1.5.5. The successful proponent(s) must state your policy/procedure for chemical disposal/reuse, 
and or recovery. 
 

1.6. Company Profile:  
1.6.1. State number of years of experience in the cleaning business.  
1.6.2. State number of years of experience employed by a school board for contract cleaning 
1.6.3. State number of years of experience of cleaning elementary schools on average 28,000 sq 

ft. 
1.6.4. State number of years of experience of cleaning secondary schools on average 125,000 sq 

ft. 
1.7. The above noted must be attached as appendix. 

 
1.8. Reporting:  

1.8.1. The successful proponent(s) must provide a detailed monthly Quality Control Process that 
outlines TVDSB's processes to the Operations Supervisor. This will be reported on a 
quarterly basis to the Operations Supervisor. Attach as appendix. 

 

END OF SCHEDULE 
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SCHEDULE B –  
TVDSB PROCUREMENT WEB PORTAL 

This Schedule describes the process for accessing the Portal. 

1. Go to “www.tvdsb.ca” 

2. Click on “I’D LIKE TO”; and then click on “Go to Purchasing”. 

3. Click on “Bids”; and then click on “Proceed to inquiry/download page”. 

4. Locate the RFP and click “New” icon. You will be directed to the “TVDSB Client Portal”. 

5. Proponents that already have a TVDSB Client Portal account: Click “TVDSB Login” and log in 
using your TVDSB Client Portal account and password. 

6. Proponents that do not already have a TVDSB Client Portal account: 

(a) Click “Sign up now”; 

(b) Read the TVDSB Client Portal Disclaimer, scroll to bottom and click “I agree” or “I do not 
agree”. 

(c) Proponents that click “I do not agree” will not be able to participate in the RFP. 

(d) Proponents that click “I agree” will be taken to the “New Account Application” page. 
Complete the account information and click “Create My Account”; then click “TVDSB 
Login”. 

7. Once logged in, you will be within the Client Portal. Click “Open to Bid” and then click on the 
“New” icon for the RFP. 

To access answers to questions and addenda: 

1. Follow the steps outlined in steps 1 to 3 above. 

2. Proceed to the RFP and click “Answers to Questions”. 

 

 

 

 
END OF SCHEDULE 
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SCHEDULE C – SUBMISSION REQUIREMENTS 

It is important that Proponents present the information required by this RFP so that it can be readily 
understood and evaluated.  A Proponent’s RFP Submission should address all of the items set out in this 
Schedule in the order in which they appear and using the same headings and numbering sequence.  A 
Proponent’s failure to follow instructions or failure to provide a full response to this RFP may have an 
adverse impact on the evaluation of its RFP Submission. 

Proponents should not assume that the TVDSB or any member of the Evaluation Team has any 
knowledge of the Proponent or its expertise, experience or qualifications, and should ensure that 
all required information is included and submitted as part of the Proponent’s RFP Submission. 

References to web / internet sites or links are NOT acceptable and will NOT be considered. 

Part 1 Completed and signed RFP Submission Form  

Part 2 Proponent information  

Part 3 Pricing 

Part 4 References 

Part 5 Breakdown of Point Allocation by Category 

 

1. Part 1 – Completed and Signed RFP Submission Form 

Submit a completed and signed RFP Submission Form (Schedule D) signed by the Proponent. 

2. Part 2 – Proponent Information 

Proponents must complete the information required in Worksheets A through F of the Additional 
Forms.xlsx file which is downloaded separately through the portal. 

The Proponent should submit resumes of all staff members in a supervisory capacity who would 
be assigned to the work. 

The Proponent should submit a letter from an insurance company (licensed to do business in the 
Province of Ontario) indicating its insurance limits for Comprehensive Commercial General 
Liability coverage.  These limits should be in accordance with the current Standard Construction 
Document 2 (CCDC 2 - 2020), Section GC11.1.  A minimum of $5,000,000.00 for Comprehensive 
Commercial General Liability coverage is required.  The proponent must ensure that all 
subcontractors are either covered under the proponent’s policy(s) or have their own separate 
coverage similar to the above limits.  In the event that the proponent does not have the minimum 
coverage the insurer should confirm that such coverage can be obtained if the proponent is pre-
qualified. 

The Proponent must state if its own vehicles and/or those vehicles owned by its employees or 
subcontractors shall operate on the property of the TVDSB 

The proponent should submit a letter from an insurance company (licensed to do business in the 
Province of Ontario) indicating its insurance limits for Motor Vehicle Liability coverage).  These 
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limits should be in accordance with the current Standard Construction Document 2 (CCDC 2 - 
2020), Section GC11.1.   A minimum of $2,000,000.00 Automotive Liability Insurance coverage is 
required for company owned vehicles and a minimum of $1,000,000.00 for employee owned 
vehicles.  The General Contractor must ensure that all subcontractors and any employees 
operating vehicles on property of the TVDSB are either covered under the proponent’s policy(s) 
or have their own separate coverage similar to the above limits.  In the event that the contractor 
does not have the minimum coverage, the insurer should confirm that such coverage can be 
obtained if the proponent is pre-qualified. 

The Proponent should submit a completed Workplace Injury Summary Report (WISR) document 
applicable to the Proponent. 

The Proponent should submit a current Clearance Certificate from the Workplace Safety and 
Insurance Board.  

The Proponent should submit a copy of their company’s health and safety policy.  

An intent to submit a bid must be registered with Angela McManus by email 
(angela.mcmanus@tvdsb.ca) by Friday, May 12th, 2023. A Proponent registration form is 
included in the Additional Forms.xlsx file (Worksheet F). If a Proponent has not submitted 
an intent to bid via this process, they will be precluded from submitting a bid.  

K9015C ONTARIO LABOUR LEGISLATION – INFORMATION TO BE PROVIDED BY 
CONTRACTOR 

Without restricting the generality of the foregoing, the Contractor shall keep its 
employees' records up to date and, upon request by the TVDSB, submit to the TVDSB, 
within seven (7) days of the date of the request, the following information regarding its 
employees, as provided for in a new subsection 13.1 (8) of the Employment Standard Act 
and as set out in Ontario Regulation 138/96: 

i. the employee's name, residential address and telephone number;  

ii. his or her job classification or job description;  

iii. the wage rate actually paid to the employee 

iv. the number of hours that the employee works in a regular non-overtime work 
week, or if hours vary from week to week, the number of the employee's non-
overtime hours for each week that the employee worked during the 13 weeks 
preceding the date of the request for information; 

v. the date on which the employer hired the employee; 

vi. any period of employment attributed to the employer under subsection 13.1 (3) or 
(5) of the Act; 

vii. the number of weeks that the employee worked at the premises during the 26 
weeks preceding the date on which the request was made for the information 
(the 26 week period shall be extended by any period during which the provision 
of services at the premises was temporarily discontinued, or during which the 
employee was on a leave under Part XI of the Act); 

viii. a statement indicating whether the employee 1. is actively employed in providing 
services at the premises but whose job duties were not primarily performed at the 



 

RFP REQUIREMENTS 
 

  Page 22 of 28  
39791271.7 Version from Jan 12, 23 

premises during the 13 weeks immediately preceding the date on which the 
request was made for the information; 2. is employed, but not actively employed, 
in providing services at the premises but whose job duties were not primarily 
performed at the premises during his or her most recent 13 weeks of active 
employment. 

ix. In addition to the above information, the Contractor shall, upon request, provide 
the TVDSB, within seven (7) days after the date of the request, with an up-to-
date copy of the collective agreement regarding the employees at the premises 
or, if no collective agreement exists for these premises, a copy of the union 
certificate regarding these employees or, if no union certificate was issued, a 
copy of any pending union application. 

x. Between the date the information described above is provided by the Contractor 
and the expiry date of the Contract, the Contractor shall provide the TVDSB with 
updated information immediately any changes to said information occur. 

xi. The information described above, with the exception of 20.a.i, will be provided by 
the TVDSB to prospective proponents for a future contract for those services 
relating to the premises. 

K9015C ONTARIO LABOUR LEGISLATION – INFORMATION TO BE PROVIDED TO 
PROPONENT 

xii. In accordance with the requirements of Section 77(1) of the Employment 
Standards Act, 2000, the following information concerning each employee of the 
previous employer providing services at the premises will be provided as a .pdf 
file per e-mail to all proponents that have registered an intent to bid (Worksheet 
F). 

a. job classification or job description for each employee 

b. the wage rate actually paid to the employee;  

c. a description of the benefits, if any, provided to the employee including the 
cost of each benefit and the benefit period to which the cost relates;.  

d. the number of hours that the employee works in a regular non-overtime work 
week, or if hours vary from week to week, the number of the employee's non 
overtime hours for each week that the he/she worked during the 13 weeks 
preceding the date of the request for information;  

e. the date on which the employer hired the employee; 

f. any period of employment attributed to the employer under Section 10 of the 
Act; 

g. the number of weeks that the employee worked at the premises during the 
26 weeks preceding the date on which the request was made for the 
information (the 26-week period shall be calculated without including any 
period during which the provision of services at the premises was temporarily 
discontinued, or during which the employee was on a leave under Part XIV of 
the Act); 
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h. a statement indicating whether the employee : is actively employed in 
providing services at the premises but whose job duties were not primarily 
performed at the premises during the thirteen (13) weeks immediately 
preceding the date on which the request was made for the information; or, 2. 
is employed, but not actively employed, in providing services at the premises 
but whose job duties were not primarily performed at the premises during his 
or her most recent thirteen (13) weeks of active employment. 

i. The name, address and telephone number of each employee as they appear 
in the previous employer's records will be provided to the successful 
proponent after award of the Contract. 

j. In addition to the above information, a copy of either the collective 
agreement, union certificate, or pending union applications regarding the 
employees at the premises is also attached, if applicable. 

k. proponents shall use the information referred to in subparagraphs 168.a.i. to 
18.a.viii. (and paragraph 18.c. if applicable) above only for the purposes of 
preparing their bids and complying with the Act, and shall not disclose such 
information except as may be authorized by the TVDSB in writing. 

l. The enclosed information concerning the employees of the previous 
employer providing services at the premises has been received from the 
previous employer and the TVDSB is unable to warrant its accuracy or 
completeness. If you require verification or further information, please 
contact: Angela McManus (angela.mcmanus@tvdsb.ca) 

m. TVDSB does not warrant the accuracy or completeness of any information 
concerning the employees of the previous employer providing services at the 
premises, nor shall it be responsible for any damage or loss which may result 
from use of or reliance upon any of this information 

3. Part 3 – Pricing 

Prices quoted must be for services exactly as specified and in Canadian funds, unless otherwise 
indicated. All pricing must be illustrated in Worksheet C.  

Should circumstances change (i.e. addition of or closing of classrooms), the change in the rate 
would be calculated based on the dollar per square foot charges given by the successful 
Proponents in Worksheet C. Example: The addition/deletion of  750 square feet (a portable 
classroom size) would be calculated from your total annual bid price, divided by the original 
square footage of this site to arrive at a price per square foot, then multiplied by the additional 
number being added or deleted. Staffing must be adjusted relative to square foot adjustments. 
Example: if the hours of cleaning increase, the staffing levels must increase. The Operations 
Supervisor will give the successful Proponents as much notice as possible of any changes. 
 

4. Part 4 – References 

The Proponent must provide a minimum of three references where you have successfully 
completed projects of a similar nature.  The reference must contain the following information and 
attached as appendix: 

Company Name 
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Address 

Contact Name 

Phone Number  

Email address 

 

 

 

5. Part 5 – Breakdown of Point Allocation by Category 

Evaluation Criteria  Points Available
% Sub-Category 

Allocation  % Category

Pricing      34.3% 
Annual Cleaning Cost 50 28.6%  

Overtime Hourly Rate 5 2.9%  

Hourly Call Out Charge 5 2.9%  

References  15 8.6% 8.6% 
Company Policies      11.4% 
Health and Safety Procedure 10 5.7%  

Quality Control Process 10 5.7%  

Staffing Proposal / Shift Coverage     11.4% 
Staffing Levels on Appendix D (related to TVDSB formula) 10 5.7%  

Shift Hours on Appendix D  10 5.7%  

Relevant Experience     14.3% 
Years of Experience in Cleaning Business 10 5.7%  

Years of Experience in School Boards 5 2.9%  

Years of Experience cleaning elementary schools on average 28,000 sq ft. 5 2.9% 

Years of Experience cleaning in secondary schools on average 125,000 sq ft. 5 2.9% 
Support     17.1% 
Company Training Manual submitted with bid submission 2 1.1%  

WHMIS Training 2 1.1% 
Designated Substance Training 2 1.1% 
Site Specific Building Operation 2 1.1% 
Health and Safety Training 2 1.1% 
Employee Police Checks 2 1.1% 
Water Flushing Training 2 1.1% 
Hazardous Waste Disposal 2 1.1% 
Confined Space 2 1.1% 
Lock Out - Energy Isolation 2 1.1% 
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HVAC Operation 2 1.1%  

Well Water Operation 2 1.1% 
Emergency Procedures 2 1.1% 
Violence Awareness 2 1.1% 
Portable Ladders 2 1.1% 

Bid Submission     2.9% 
Format Substantially Followed 2 1.1%  

Completeness of Details Provided 2 1.1%  

Overall Impression 1 1.1% 
TOTAL POINTS     

 

               175           100% 
 

    100% 
 

 

 

 

END OF SCHEDULE 
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SCHEDULE D – RFP SUBMISSION FORM 

Name and Business Address of Proponent: 

____________________________________________________________________________________ 

___________________________________________________________________________________ 

____________________________________________________________________________________ 

Phone: ______________________________      Fax: ________________________________________ 

Contact name for future correspondence and inquiries: 

Name and Title _________________________________      Phone: ____________________________ 

E-mail: ____________________________________________________ 

We have read and we fully understand, acknowledge, accept and agree to the terms, 
conditions and the requirements of the RFP Documents, including all Schedules and all 
addenda issued, and we hereby submit the forms, documents and other material required 
by the Submission Requirements.  Without limiting the foregoing, we understand, 
acknowledge, accept and agree that: 

(a) the issuance of the RFP Documents, our preparation and delivery of our 
Proposal, and the receipt, review and evaluation of our Proposal will not create 
any contractual relations or obligations, including “Contract A” (sometimes 
referred to as the “bid contract”), between us and TVDSB; 

(b) notwithstanding that we may be awarded a contract, TVDSB has no obligation 
to issue any Work Orders; 

(c) if we receive the written notice described in paragraph 8.1.1 of the Instructions 
to Proponents we will sign and deliver the signed MSA to TVDSB within 15 
business days of our receipt of the same; 

(d) the execution of a MSA does not obligate TVDSB to engage us to perform any 
projects; 

(e) Work orders, if any, will be issued in accordance with Section 8.2 of the 
Instructions to Proponents and will otherwise be subject to the other terms of 
the MSA; 

 

We hereby represent that the documents and other material attached to this RFP 
Submission Form fully respond to Schedule C – RFP Requirements, are complete and 
accurate, and that TVDSB may rely on all such documents and material submitted.   

Capitalized terms used in this RFP Submission Form and not otherwise defined shall have the meanings 
assigned to them in the Instructions to Proponents. 
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1. CONFLICT OF INTEREST 

If the box below is left blank, the Proponent will be deemed to declare that (a) there was no Conflict of 
Interest in preparing its Proposal; and (b) there is no foreseeable Conflict of Interest in performing the 
Services and / or delivering the Goods. Otherwise, if the statement below applies, check the box.  

☐ We declare that there IS an actual or potential Conflict of Interest relating to the preparation of our 
Proposal, and/or we foresee an actual or potential Conflict of Interest in performing the Services 
and / or delivering the Goods.  

If a Proponent declares an actual or potential Conflict of Interest by marking the box above, the Proponent 
must provide and attach details of the actual or potential Conflict of Interest as well as the Proponent’s 
proposed steps that, if implemented, would address the identified actual or potential Conflict of Interest. 

2. ATTACHMENTS 

We have attached all documents and other material required in response to Schedule C – Submission 
Requirements.  Each attachment addresses the items listed in Schedule C in the order in which they appear, 
using the same headings and numbering sequence. 

 
 
 
 
 
 
Signed and submitted for and on behalf of: 
 
PROPONENT           

DATE   _________________________ 

SIGNATURE  ____________________________________________ 

Name and Title  ____________________________________________ 
I have authority to bind the Proponent named above 

END OF SCHEDULE
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SCHEDULE E –  
MASTER SERVICES AGREEMENT 

A Proponent’s failure to sign and deliver the MSA in accordance with paragraph 8.1.1 will 
result in the removal of that Proponent from all VOR Lists on which the Proponent was 
placed.  

It is the Proponent’s responsibility to read and review the MSA prior to submission. 
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THIS MASTER SERVICES AGREEMENT (“MSA”) is made as of  (the “Effective Date”) 

BETWEEN: 

,  
a corporation existing under the laws of   

(the “Supplier”) 

and 

THAMES VALLEY DISTRICT SCHOOL BOARD  
(the “Board”) 

WHEREAS 

A. The Board and the Supplier are signing this MSA in order to provide for the terms and conditions 
that will govern the performance by the Supplier of the Services. 

B. It is the intention of the parties that the terms and conditions of this MSA shall govern the underlying 
relationship between the Board and the Supplier, and that each signed Work Order, together with 
the terms and conditions of this MSA, shall constitute a separate Service Contract between the 
Board and the Supplier. 

NOW THEREFORE, based on mutual covenants mentioned above, both parties agree to enter into this 
MSA on the following terms and conditions: 

ARTICLE 1 
DEFINITIONS 

1.1 Definitions 

Unless the context otherwise requires, capitalized terms not otherwise defined in this MSA shall 
have the meanings specified or referred to below.  All references to an “Article” or “paragraph” are 
references to an Article or paragraph of the main body of this MSA and not to articles or paragraphs 
of any Appendix or any Work Order. 

(a) “Applicable Laws” means any domestic law, rule, statute, legislation, regulation, by-law, 
order, code, notice or direction issued by any federal, provincial or municipal government 
or regulatory authority which is or becomes in force after the Effective Date. 

(b) “Board Representative” means an inspector, manager, staff member, technician or any 
other employee or representative of the Board. 

(c) “Change Order” has the meaning ascribed to it in paragraph 14.2. 

(d) “Change Request” means a written proposed change to a Service Contract. 

(e) “Claim” means any actual, threatened or potential civil, criminal, administrative, 
regulatory, arbitral or investigative demand, allegation, claim, action, charge, suit, 
investigation or proceeding, or any other claim or demand. 

(f) “Confidential Information” has the meaning ascribed to it in paragraph 27.1. 

(g) “Consultant” or “consultant”, if used in a Work Order, shall mean the Supplier. 

(h) “Effective Date” is the date first written above. 

(i) “Force Majeure Event” has the meaning ascribed to it in paragraph 18.1. 
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(j) “Good Industry Practice” means, in respect of any aspect of the Services or other actions 
or obligations contemplated in a Service Contract, in each case, that have been or ought 
to have been performed by the Supplier, and subject always to the Applicable Laws, the 
exercise of the degree of skill, diligence, prudence and foresight and practice which could 
reasonably and ordinarily be expected from a skilled and experienced supplier engaged in: 
(1) performing the same or similar responsibilities, actions or obligations as contemplated 
in a Service Contract; or (2) performing responsibilities, whether individually or as a 
package of responsibilities, which could reasonably be regarded as being comparable to 
the responsibilities contemplated in a Service Contract; in each case, performing its 
obligations under the same, reasonably comparable or similar circumstances. 

(k) “Indemnitees” means the Board and its directors, officers, employees, advisors, agents, 
trustees, volunteers, contractors, consultants, successors and assigns but does not include 
the Supplier or anyone for whom the Supplier is responsible at law. 

(l) “Intellectual Property” means in connection with a specified subject matter, on a 
worldwide basis, all registered or unregistered trade-marks, trade names, patents, 
copyrights, trade secrets, designs, rights of publicity and other industrial or intangible 
property rights of a similar nature, all grants and registrations worldwide in connection with 
the foregoing, and all other rights with respect thereto existing other than pursuant to grant 
or registration. 

(m) “Intellectual Property Rights” means all Intellectual Property in or associated with the 
Program Data and all Intellectual Property which, or the subject matter of which, is at any 
time before or after the Effective Date created, brought into existence, acquired, used or 
intended to be used by the Supplier, or jointly by the Supplier and the Board, for the 
purpose of performing Services. 

(n) “Losses” means, in respect of any matter, all Claims, losses (including, without limitation, 
any loss of use, revenue, profit or opportunity and any other commercial or economic loss 
of any kind), injuries (including, without limitation, injury to property, personal injury, bodily 
injury and death), damages (including, without limitation, incidental, indirect, special, 
punitive, exemplary or consequential damages), liabilities, penalties, payments, 
deficiencies, charges, costs and expenses (including, without limitation, all legal and other 
professional fees, disbursements, interest, penalties and amounts) arising directly or 
indirectly as a consequence of such matter. 

(o) “MSA” means this master services agreement between the Board and the Supplier, 
including any schedules or appendices attached, any valid amendments or restatements, 
and any supplementary agreements and succeeding amendments thereto.  For greater 
certainty, “MSA” does not include a Service Contract. 

(p) “OHSA” means the Occupational Health and Safety Act (Ontario) as amended, and all 
regulations passed under it. 

(q) “Open Book” means the interactive process between the Board and the Supplier under 
which the Supplier makes available to the Board all Records prepared or maintained by 
the Supplier in respect of each Work Order, each Service Contract, and this MSA.  Open 
Book is an active, co-operative process between the Board and the Supplier and is in 
addition to and not in substitution of the Board’s rights pursuant to Article 31 (Audit Rights). 

(r) “Personal Information” means all personal information, as that term is defined in the 
Municipal Freedom of Information and Protection Privacy Act (Ontario) and the Personal 
Information Protection and Electronic Documents Act (Canada), in the custody or control 
of the Supplier or its Subcontractors other than personal information of employees of the 
Supplier or its Subcontractors and other than personal information that is wholly unrelated 
to this MSA and not derived directly or indirectly from the Board. 
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(s) “Program Data” means all concepts, techniques, products, processes, drawings 
(including, without limitation, computer-aided designs and drawings), reports, documents, 
plans, software, methods, procedures and other data and materials (including images) 
developed, acquired, brought into existence or used, whether by the Supplier or jointly by 
the Supplier and the Board, in relation to the Supplier’s supply or performance of Services, 
including the solution resulting from the performance of any Service Contract by the 
Supplier, other than Intellectual Property Rights of third parties, such as commercially 
available and purchased software. 

(t) “Records” has the meaning ascribed to it in paragraph 31.1. 

(u) “Service Contract” means a contract for the supply of Services between the Board and 
the Supplier created upon the Board’s issuance of a Work Order and the Supplier’s 
acknowledgment and acceptance or performance of such Work Order. The terms of each 
Service Contract shall include and incorporate all of the terms and conditions of such Work 
Order, including any documents attached or referred to in the Work Order, and all terms 
and conditions of this MSA. 

(v) “Services” means any work and/or services described: 

(i) in this MSA including in Appendix A – Statement of Work; and 

(ii) in any Work Order, including in any schedules and attachments to the Work Order.   

Services includes but is not limited to the supply of all staff, labour, services, products, 
materials, vehicles, equipment and everything else necessary to complete a Service 
Contract. 

(w) “Subcontractor” means a person or entity having a direct contract or agreement with the 
Supplier to perform a part or parts of a Service Contract, and includes material, equipment 
or other suppliers. 

(x) “Term” has the meaning ascribed to it in paragraph 2.1. 

(y) “Total Completion” means, in connection with a Service Contract, that: 

(i) the Supplier has completed all Services to the satisfaction of the Board; and 

(ii) the Services meet all of the Board’s requirements set out in the Service Contract. 

(z) “Work Order” means a written request issued to the Supplier that describes the work 
and/or services required by the Board, and includes a purchase order issued by the Board. 

(aa) “Work Product” has the meaning ascribed to it in paragraph 16.1. 

1.2 Interpretation 

In this MSA, except where expressly otherwise provided: 

(a) the singular includes the plural and vice versa and any gender includes any other gender; 

(b) all usage of the word “including,” or the phrases “such as,” “inter alia” and “e.g.,” shall mean 
“including, without limitation,”; 

(c) the division of this MSA into separate articles, sections, paragraphs and Appendices and 
the insertion of headings is for convenience of reference only and shall not affect the 
construction or interpretation of this MSA; 

(d) words or abbreviations not otherwise defined that have well known or trade meanings are 
used herein in accordance with their recognized meanings; 

(e) all references to currency means lawful money of Canada. 
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1.3 Appendices 

The Appendices listed below which are attached to this MSA are incorporated herein by reference 
and shall be deemed to be an integral part of this MSA: 

(a) Appendix A – Statement of Work. 

(b) Appendix B – Supplier’s Submission, including price list.  

1.4 Conflicts 

If there is a conflict within the documents that comprise a Service Contract, the order of priority of 
documents, from highest to lowest, shall be:  

(a) this MSA, excluding Appendices; 

(b) the Work Order; 

(c) Appendix A – Statement of Work;  

(d) Appendix B – Supplier’s Submission, including price list. 

ARTICLE 2 
TERM 

2.1 The term of this MSA shall be for a period of two (2) years commencing on the Effective Date (the 
“Term”).  [NTD: Ensure the length of the Term complies with Provincial directives] 

2.2 If the Term ends, either as a result of expiry or termination of this MSA, while the Supplier is 
performing Services under one or more Service Contracts, the Term shall be automatically 
extended and this MSA shall continue in effect and in force with respect to such Service Contract(s) 
until all such Service Contract(s) have been completed or terminated, after which this MSA shall 
immediately and automatically terminate.  

2.3 Nothing in this Article shall affect or limit the Board’s right to otherwise terminate this MSA in 
accordance with its terms. 

ARTICLE 3 
TIME IS OF THE ESSENCE 

3.1 Time is of the essence in the performance by the Supplier of its obligations under this MSA and 
each Service Contract. 

ARTICLE 4 
CRIMINAL BACKGROUND CHECK 

4.1 The Supplier shall obtain and shall deliver to the Board a clear criminal background check for each 
individual who will be performing any part of the Services, where such performance would involve 
or require such individual to come into direct contact with Board students. In addition, the Board 
shall have the unfettered and absolute right and discretion to require the Supplier to deliver a clear 
criminal background check for any individual identified by the Board. The criminal background 
check must be dated no earlier than six (6) months before the date a Work Order is issued and 
must be provided to the Board upon the Supplier’s receipt of a Work Order and before the 
commencement of any Services. 

4.2 The Board shall have the unfettered and absolute right and discretion to order the Supplier to 
remove and replace, without cost to the Board, any individual who is unable to comply with 
paragraph 4.1. Immediately upon receipt of such order the Supplier shall make arrangements for 
the appointment of a replacement individual acceptable to the Board.  
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ARTICLE 5 
WORK ORDER 

5.1 The Board may, from time to time, issue a Work Order to the Supplier for the supply of Services 
described therein.  Each Work Order will describe the work and/or services to be performed by the 
Supplier, the schedule for the performance of the Services (if applicable), as well as any additional 
instructions, directions or other information relevant to the performance of the Services.     

5.2 The Supplier shall review each Work Order and other information provided by the Board in 
connection with the Services. Should the Supplier discover any errors, omissions or inconsistencies 
in a Work Order or other information provided by the Board, the Supplier shall notify the Board of 
such errors, omissions or inconsistencies. 

5.3 The Supplier shall acknowledge receipt of each Work Order and shall commence performing the 
Services as and within the time specified in the Work Order. If the Supplier fails to do so, the Board 
reserves the right to contract with any other person to complete the Services and, in addition, the 
Board may note the Supplier in default under this MSA. 

5.4 The parties agree that the signing of this MSA is not intended to and shall not obligate the Board 
to issue any Work Order or otherwise engage the Supplier. The Supplier further understands, 
acknowledges and agrees that: 

(a) signing this MSA does not guarantee any fees or volume, level, value or quantity of 
Services and does not authorize or direct the performance of any Services; 

(b) the Board has made no representations, promises, warranty, guarantee or agreement of 
any kind with regard to the fees or volume, level, value or number of Work Orders which 
the Supplier may receive or the Services it may perform under any Service Contract; 

(c) the Supplier does not have an exclusive right to provide work and/or services to the Board 
during the Term. 

ARTICLE 6 
DOCUMENTS TO BE SUBMITTED BEFORE COMMENCING SERVICES 

6.1 Upon receipt of each Work Order and before commencing the performance of the Services under 
each Service Contract, the Supplier shall deliver to the Board Representative, for each Service 
Contract: 

(a) a criminal background check in accordance with Article 4 (Criminal Background Check); 

(b) a current WSIB clearance certificate in accordance with paragraph 20.1; 

(c) copies of the certificates of insurance evidencing that the Supplier has in place the 
insurance policy(ies) required by Article 21 (Insurance); and 

(d) not used. 

ARTICLE 7 
INVOICING AND PAYMENT 

7.1 Subject to any terms governing invoicing and payment that may be set out in a Work Order, 
invoicing and payment under each Service Contract will be as provided in this Article 7. 

7.2 The Board will pay based on the fees and hourly rates set out in the Work Order, or as otherwise 
provided in Appendix B – Supplier’s Submission. Such fees and hourly rates shall be in effect and 
not subject to change for the duration of the Term. 
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7.3 The Supplier shall deliver to the Board a monthly billing statement no later than ten (10) business 
days after the end of each month based on the actual quantities of Services performed and 
accepted by the Board, and that billing statement shall include: (i) the Board reference number 
assigned to each Work Order (including any Board purchase order number) and/or Service 
Contract pursuant to which the Services were performed; (ii) the name and contact information of 
the Board Representative for each Service Contract being invoiced; (iii) a brief description of the 
Services performed; (iv) where payment is based on hourly rates, a breakdown of the Services 
performed and the number of hours; (v) a current WSIB clearance certificate; (vi) invoicing contact 
name and address; (vii) applicable taxes, if payable by the Board, identified as separate items, and 
(viii) such other information as may be required by the Board or Applicable Laws.  

7.4 All billings and invoices shall be submitted in hardcopy and/or electronic format, as the Board may 
direct, and shall include all supporting documents and information that the Board may reasonably 
require. 

7.5 The Supplier shall provide accurate and timely invoices to the Board and will promptly address 
billing inaccuracies through system and business process changes in order that the Board 
consistently receives accurate and timely invoices. 

7.6 The Board will pay amounts properly owing to the Supplier within 45 days of the date of the Board’s 
receipt of the Supplier’s billing statement. Where required by Applicable Laws, payments shall be 
subject to the deduction of holdback. 

7.7 If the Board disputes all or any part of an invoice, the Board and the Supplier will use commercially 
reasonable efforts to resolve the dispute after the Board provides notice to the Supplier of the 
disputed amount.  The Board will have the right to withhold payment of any invoiced amounts that 
are disputed until the parties reach agreement with respect to such disputed amounts, and such 
withholding of disputed amounts will not be a breach of any Service Contract or this MSA.  

7.8 No payment by the Board shall constitute an acceptance of any Services which are not in 
accordance with the requirements of a Service Contract. 

7.9 The Board may withhold payment of any invoice or part of invoice to the extent required to offset 
any previous over-payment made to the Supplier or to the extent as may be necessary to protect 
the Board from loss or damage as a result of: 

(a) Supplier’s failure to perform any of its material obligations under a Service Contract or this 
MSA, or where the Supplier is otherwise in default under any Service Contract and any 
such default is continuing; 

(b) Services which are defective or which have not been performed in accordance with a 
Service Contract or in accordance with Applicable Laws; or 

(c) the Supplier’s failure to apply for payment in compliance with the requirements of a Service 
Contract. 

7.10 Where the Board has withheld payment to the Supplier, the Board shall be entitled to apply the 
funds withheld toward the cost of any required remedial services or toward Losses suffered and for 
which the Board is entitled to compensation. 

7.11 The Supplier will be responsible for all taxes and amounts exigible on, imposed, in respect of, or 
relating to amounts received by the Supplier under a Service Contract, including taxes based on 
its own capital or net income, employment taxes in respect of its own workers, and taxes on any 
property owned by the Supplier, and will be responsible for arrangements to pay all such taxes in 
a timely manner when due and payable. 



 

 

MASTER SERVICES AGREEMENT 
General Services 

 

March 16, 2023  Page 7 of 30 
41490444.2 

ARTICLE 8 
SUPPLIER’S PERFORMANCE OF THE SERVICES 

8.1 In performing the Services under each Service Contract the Supplier shall protect the image and/or 
reputation of the Board and shall exercise a standard of care, skill, judgment and diligence that 
would normally be exercised by an experienced, skilled and prudent person supplying similar 
services. The Supplier acknowledges and agrees that the Supplier’s obligations, duties and 
responsibilities under each Service Contract shall be interpreted in accordance with this standard.  
The Supplier shall exercise the same standard of care, skill, judgment and diligence in respect of 
any Subcontractors, products, materials, personnel or procedures which it may use in relation to 
the Services. 

8.2 The Supplier shall provide the expertise and resources, such resources including manpower and 
equipment, as are necessary to: 

(a) ensure conformity and compliance with all of the requirements of a Service Contract and 
so as to maintain the progress of the Services in accordance with the requirements, 
milestones and schedule set out, and so as to achieve Total Completion by the date 
specified in, each Service Contract; and 

(b) effectively direct and supervise the Services. 

8.3 The Supplier shall perform and complete the Services under each Service Contract in accordance 
with: 

(a) the terms and conditions of each Work Order and this MSA; 

(b) modern practice and all Applicable Laws, and shall employ only good workmanship; 

(c) Good Industry Practice; 

(d) the milestones and/or schedule and within the time specified in each Work Order, or within 
such time period which may be agreed between the Board and the Supplier.   

Without limiting the generality of the foregoing, the Supplier is responsible for the interconnection 
of the various parts of the Services under each Service Contract so that no part shall be left in an 
unfinished or incomplete condition owing to any disagreement between Subcontractors, or between 
any of the Subcontractors and the Supplier, as to where the services of one begin or end with 
relation to the services of the other. 

8.4 The Supplier acknowledges and agrees that all Services which are reasonably inferable as being 
necessary to complete a Service Contract shall be included in and provided by the Supplier as part 
of the Services to be performed, at no additional cost to the Board.  When completed, the Services 
shall meet all of the Board’s requirements set out in the Work Order or as may otherwise be 
reasonably inferable therefrom. If there is any conflict or disagreement in this respect, the Board’s 
interpretation shall govern. 

8.5 The Supplier shall submit details of the procedures, arrangements and methods which the Supplier 
proposes to adopt for its performance of the Services under a Service Contract, including: 

(a) the process and criteria for hiring Subcontractors, if any; 

(b) procedures for the backup and storage in safe custody of all electronic and other data, 
materials, documents and information. 

The Supplier shall not make any changes to these arrangements and methods without the Board’s 
prior written consent, such consent not to be unreasonably withheld.  If the Board makes any 
comments on the Supplier’s proposed arrangements or methods, the Supplier will incorporate such 
comments and promptly submit revised details for the Board’s review.   
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8.6 The Supplier shall ensure the backup and storage in safe custody of all electronic and other data, 
materials, documents, and information, including Program Data and Personal Information, in 
accordance with Good Industry Practice. The Supplier shall comply and shall cause its 
Subcontractors to comply with all procedures for the backup and storage in safe custody of such 
electronic data, materials, documents and information to which the Board has not objected. In the 
event of any amendments to the foregoing procedures, the Supplier will provide the Board with 
sixty (60) days’ prior notice of the implementation of such amendments. 

8.7 The Supplier shall not suspend the performance of the Services under any Service Contract or any 
part thereof without the Board’s prior written consent, with the exception of situations where safety 
of persons and/or property may be in jeopardy.  The Supplier will notify the Board immediately 
following suspension of Services pursuant to this paragraph with a written detailed explanation of 
the reasons for such suspension. 

8.8 The Board may at any time, and for any reason, instruct the Supplier to suspend progress of part 
or all of the Services under a Service Contract. Should a suspension last for thirty (30) days or 
more, the Board may at its option delete the suspended Services from the scope of the Service 
Contract, without in any way affecting the remainder of the Service Contract.  

8.9 The Board, under special circumstances, may require the Supplier to perform Services during 
nights, on weekends and/or on holidays.  The Supplier acknowledges that it is the Supplier’s 
responsibility to obtain all required authorizations and approvals from the Board and from 
authorities having jurisdiction, and to take adequate measures to ensure performance of the 
Services in accordance with the terms of each Service Contract. 

8.10 The Supplier shall obtain and maintain, at its own cost and expense, all licences, permits, 
certificates, registrations, approvals and all required authorizations required by any government 
department, ministry or agency which may be necessary to: 

(a) perform the Services in compliance with all Applicable Laws; and 

(b) ensure performance of the Services at such time or times as may be required by a Service 
Contract, including evenings and weekends. 

8.11 The Supplier shall provide and pay for all labour, products, materials, equipment, tools, 
transportation and all other facilities, services and everything else necessary for the proper 
performance and completion of the Services. 

8.12 The Supplier shall monitor the progress of the Services and shall advise in writing of any variation 
from the schedule or any milestone dates, or any slippage in the schedule, within 24 hours of such 
variation or slippage becoming apparent.  If at any time it should appear that the actual progress of 
the Services is behind schedule or is likely to fall behind schedule, the Supplier shall take 
appropriate steps, including assigning additional resources at no additional cost to the Board, to 
cause the actual progress of the Services to conform to the schedule and to achieve Total 
Completion by the date specified in a Service Contract. 

8.13 The Supplier shall: 

(a) ensure that all Supplier personnel and Subcontractors have sufficient abilities, skills, 
knowledge, training, qualifications and experience to safely perform the Service; 

(b) ensure that all Supplier personnel and Subcontractors have photo identification; 

(c) ensure that all Supplier personnel and Subcontractors sign in/out at each Board site visited 
to perform the Services; 
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(d) ensure that sufficient reserve and replacement personnel, including supervisory personnel, 
are available to perform the Service at all times; 

(e) comply with and implement, and shall cause all Supplier personnel and Subcontractors to 
comply with and implement, all of the Board’s policies, rules and guidelines (including 
security regulations in effect at all of the Board sites) which are applicable to the Services;  

(f) ensure that all Supplier personnel and Subcontractors: 

(i) are at all times alert, polite and courteous towards Board staff and students and 
towards the public; and  

(ii) maintain the highest standards of courtesy and consideration in all dealings with 
the Board staff and students and with the public, and wear appropriate attire and 
use vehicles in good repair; and 

(iii) at all times protect and promote the image and reputation of the Board. 

8.14 The Supplier shall make best efforts to ensure continuous improvement in the way the Services 
are performed having regard to a combination of economy, efficiency and effectiveness. The 
Supplier may propose changes to improve the economy and efficiency of the Service for the 
Board’s consideration and approval. 

8.15 The Supplier shall maintain full and complete Records and shall afford the Board Open Book 
access to the Records at all reasonable times. 

ARTICLE 9 
THE BOARD 

9.1 In no event shall the Board have control over, charge of, or any responsibility for methods, 
techniques, sequences or procedures in connection with the Services, or for coordinating or 
supervising any portion of the Services, notwithstanding any of the rights and authority granted to 
the Board in this MSA or any Service Contract.  No comments, suggestions, directions or 
instructions from the Board are to be relied upon or assumed to reduce or replace the Supplier’s 
obligations or relieve the Supplier of any of its obligations, and the Board shall in no way accept or 
be deemed to have created any duty, responsibility or liability for errors, inconsistencies or 
omissions in any Services delivered by the Supplier. 

9.2 The Board is the prime interpreter of the terms and conditions of this MSA or any Service Contract.  
No deviations shall be made by the Supplier without the Board’s prior written approval. 

ARTICLE 10 
SUBCONTRACTORS 

10.1 The Supplier may only subcontract the performance of the Services or any part thereof with the 
Board’s prior written consent, which may not be unreasonably withheld, and shall cease to so 
subcontract if the Board withdraws its consent, and the Supplier agrees to employ only those 
Subcontractors approved by the Board. The Supplier shall not change the approved Subcontractors 
without the Board’s prior written approval. 

10.2 The Supplier shall preserve and protect the rights of the parties under each Service Contract with 
respect to that part of the Services to be performed under subcontract, and: 

(a) shall enter into contracts or agreements with Subcontractors to require them to perform 
their work as provided in each Service Contract; 

(b) shall incorporate the terms and conditions of the Service Contract (including this MSA) into 
all contracts or agreements with Subcontractors;  
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(c) shall ensure that all Subcontractors are at all times properly and sufficiently trained and 
instructed in the task or tasks to be performed; and 

(d) shall not be relieved of any responsibilities or obligations under a Service Contract that are 
performed by a Subcontractor. 

10.3 The Supplier shall be as fully responsible to the Board for acts, omissions, defaults or neglect of 
any Subcontractor or its agents or persons directly or indirectly employed by the Subcontractor in 
all respects as if they were the acts, omissions, defaults or neglect of the Supplier. 

10.4 The Board, acting reasonably, shall have the right to order the Supplier to remove a Subcontractor 
and/or any representative or employee of the Supplier or a Subcontractor who, in the Board’s 
opinion, is or is likely to be detrimental to the successful performance and/or completion of a Service 
Contract. 

ARTICLE 11 
SUPPLIER’S CONTROL, COORDINATION AND SUPERVISION ACTIVITIES 

11.1 The Supplier shall have total control of the Services and shall effectively schedule, coordinate, 
direct and supervise the Services so as to ensure conformity with all of the requirements of a 
Service Contract, including maintaining the required schedule for the completion of the Services. 
The Supplier shall be solely responsible for the methods, techniques, sequences and procedures 
and for coordinating the Services. 

11.2 Notwithstanding paragraph 11.1, Supplier agrees that it shall fully incorporate and comply with all 
of the Board’s policies and procedures which are relevant to any activity to be performed under a 
Service Contract. Supplier shall inquire from the Board if such policies or procedures exist and the 
Board agrees that it will use reasonable efforts to communicate to Supplier all relevant policies and 
procedures. 

11.3 In the event of an emergency threatening health, life or property, the Supplier shall take such 
immediate action as may be reasonably necessary to save lives and protect persons from injury 
and, this being done, shall take steps to protect and preserve property.  The Supplier shall notify 
the Board of such emergency as promptly as is practical under the circumstances. 

11.4 The Supplier shall appoint a competent supervisor and necessary assistants who shall be in 
attendance while Services are being performed.  The supervisor shall not be changed for the 
duration of a Service Contract except for valid reasons and only after the Supplier has obtained the 
Board’s prior written approval to the change. 

11.5 The Supplier shall provide to the Board (and keep updated) an approved employee list, listing all 
of the Supplier’s personnel, including supervisors, and the job titles of those providing Services to 
the Board under each Service Contract.  The Supplier shall notify the Board within three (3) days if 
an employee is no longer employed and shall be removed from the approved employee list. 

11.6 The Supplier shall ensure all employee records, including but not limited to training, licenses and 
certificates are kept up to date.  Copies of such records shall be provided to the Board 
Representative or his/her designate upon request. 

ARTICLE 12 
SUPPLIER ON LOCATION 

12.1 The Supplier will have full control of all Services.  
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12.2 The Supplier will perform the Services in an orderly state appropriate to the avoidance of danger 
to persons, equipment, tools and property.  The Supplier shall take all reasonable steps at its own 
cost to protect the environment on and off the site and to avoid damage or nuisance to persons or 
to property resulting from pollution, noise or other causes arising as a consequence of the 
Supplier’s operations. 

12.3 The Supplier shall protect Board property and any other property from damage which may arise as 
a result of the Supplier’s operations, and shall be responsible for such damage.  Should the Supplier 
damage any property, the Supplier shall be responsible for rectifying such damage at the Supplier’s 
expense and shall make good, at no additional cost to the Board, all surfaces disturbed by the 
performance of the Services.   

12.4 The Supplier shall perform the Services without interfering with the work of Board employees, other 
contractors, or the Board’s ongoing operations, and shall be responsible for all damages to persons 
or property occurring in connection with the Services until Total Completion and thereafter as may 
be provided in a Service Contract. 

ARTICLE 13 
NOT USED 

ARTICLE 14 
CHANGE REQUESTS AND CHANGE ORDERS 

14.1 The Board, without invalidating a Service Contract, may make changes to the Service Contract by 
issuing a written Change Request.  The Supplier shall promptly submit to the Board a written 
response setting out a method of adjustment or an amount of adjustment of the fees under the 
Service Contract, if any, and the adjustment of the schedule, if any, resulting from the change 
described in the Change Request. 

14.2 When the parties agree to the adjustment in the fees and schedule, if any, or to the method to be 
used to determine the adjustment(s), the parties will both sign the Change Request to evidence 
their agreement (such signed Change Request to be referred to as a “Change Order”), which will 
be effective immediately.  All changes described in a Change Order shall be performed in 
accordance with the terms of the Service Contract, except to the extent specifically altered by the 
Change Order.  Provided that, for greater certainty, a Change Order shall not be used to amend or 
vary the terms and conditions of this MSA. 

14.3 If the Supplier forms the opinion that any work or services requested by the Board during the course 
of a Service Contract are not part of the Services to be performed under the Service Contract and, 
if performed, would entitle the Supplier to additional fees and/or an adjustment in the schedule, the 
Supplier shall, prior to performing the requested work or services and, in any event, within three (3) 
business days of the Board’s request, deliver to the Board a written notice setting out the Supplier’s 
position on the matter and indicating the requested amount of additional fees and/or the requested 
adjustment in the schedule.  If the Board accepts the Supplier’s claim for additional fees and/or an 
adjustment in the schedule, the Board will issue a Change Request.  Except in the event of 
compelling circumstances, should the Supplier fail to provide timely written notice or should the 
Supplier undertake the requested work or services without a Change Order, the Supplier may, at 
the Board’s sole option, be disentitled from receiving any additional fees or an adjustment in the 
schedule for performing the requested work or services. 

14.4 If the Board does not accept a claim by the Supplier for additional fees or for an adjustment in the 
schedule made pursuant to paragraph 14.3, or if the Board requires the Supplier to proceed with a 
change to a Service Contract before the parties have agreed on the corresponding adjustment in 
the fees and/or schedule as provided in paragraph 14.2, the Board may direct the Supplier to 
perform the change or the disputed work or services.  The Supplier shall comply with such direction 
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without prejudice to any right the Supplier may have to assert a Claim for additional fees or an 
adjustment in the schedule, and the Supplier shall maintain detailed Records of the work or services 
performed and the time spent by the Supplier’s and Subcontractors’ personnel, and any 
disbursements incurred to perform the change or the disputed work or services. 

14.5 Subject to paragraph 14.4, the Supplier shall not perform a change to a Service Contract without a 
Change Order and no bill, invoice, or Claim for payment based on verbal orders will be considered 
or accepted.  Without limiting the generality of the foregoing, under circumstances of urgency, the 
Supplier may perform a change to a Service Contract or additional work or services without a 
Change Order where it has received from the Board Representative some form of written or 
electronic communication directing or agreeing to the change.  

14.6 The Supplier agrees that changes resulting from coordination including, but not limited to, 
Subcontractor coordination, are included in the Service Contract fees and shall not entitle the 
Supplier to claim any increase in fees. 

14.7 The Supplier shall not be entitled to maintain a Claim for damages, loss of profit or anticipated 
profit, or any other Losses at any time due to a Change Order which results in a reduction or 
deletion of any portion of the Services. 

ARTICLE 15 
NOT USED 

ARTICLE 16 
OWNERSHIP OF WORK PRODUCT AND INTELLECTUAL PROPERTY RIGHTS 

16.1 Subject to paragraph 16.2, all designs, documents, plans, drawings, reports, processes, 
technology, techniques, methods and information prepared, conceived of, produced or delivered 
by the Supplier in the course of this MSA and/or any Service Contract (collectively the “Work 
Product”) and all Intellectual Property in and/or generated or derived as part of and/or incorporated 
into the Work Product shall become the property of the Board (collectively the “Board Property”).  
All Intellectual Property Rights, together with the electronic data and computer programs created 
as part of the Work Product and which are necessary for the effective use of the Work Product, are 
and shall become upon creation and shall remain Board Property.  To the extent the same are not 
transferable to the Board, the Supplier hereby grants to the Board an exclusive, perpetual and 
irrevocable license to use the same for such purpose as the Board shall desire in its sole discretion.  
For certainty, the Board’s rights in and to the Board Property include, but are not limited to, the right 
to use and modify the Work Product without obtaining the consent of or providing notice to the 
Supplier. 

16.2 Board Property shall not include Intellectual Property of the Supplier or any Subcontractor that was 
developed prior to or independent of the Services and without reference to or reliance upon Board 
Confidential Information (collectively, “Supplier Property”).  To the extent any Supplier Property is 
incorporated, in whole or in part, into the Services or any Work Product, the Board agrees and its 
assigns shall have a non-exclusive, royalty-free, irrevocable, world-wide, perpetual license and 
right to use, reproduce, disclose and distribute such Supplier Property including, without limitation, 
in connection with any operation, modification, maintenance, or replication of the Services and/or 
the Work Product. 

16.3 Supplier shall, at its own expense, defend, indemnify and hold harmless the Indemnitees from and 
against all Claims and Losses arising out of or related to any actual or alleged infringement, 
violation or misappropriation of any Intellectual Property Rights of any Subcontractor or other third 
party incorporated in the Services, the Work Product or otherwise relating to or arising out of the 
Services or any part or parts thereof.  In addition, Supplier shall, at its own expense, promptly take 
the following actions in the listed order of priority if any Services or part thereof become, or are 
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likely to become, the subject of an infringement, violation or misappropriation claim: (a) secure the 
right to continue using the Services and any part thereof; or (b) replace or modify the Services or 
part thereof to make it non-infringing, such that the replacement or modification shall not degrade 
the performance or quality of the affected component of the Services. 

ARTICLE 17 
PRIVACY AND SECURITY STANDARDS FOR THE COLLECTION, USE AND RETENTION OF 
PERSONAL INFORMATION 

 
17.1 The successful proponent(s) is responsible to comply with Canadian and Ontario privacy legislation 

(MFIPPA, PIPEDA, PHIPA).The Supplier shall, and shall require Subcontractors to, only collect, 
hold, process, use, store and disclose Personal Information with the prior written consent of the 
Board and only to the extent necessary to perform the Supplier’s obligations a Service Contract. 

17.2 The successful proponent(s) is responsible to ensure employees are trained on the appropriate 
use and safeguarding of personal information, treat Personal Information as strictly confidential and 
comply with all Applicable Laws related to the collection, maintenance and use of Personal 
Information; 

17.3 The successful proponent(s) will collect personal information only as defined in the agreement and 
authorized by the board. treat Personal Information as Confidential Information and not disclose 
Personal Information to any third party (including Supplier’s affiliates) without the prior written 
consent of the Board which may not be unreasonably withheld; 

17.4 The successful proponent(s) may only use personal information for the purpose defined by the 
agreement/board, and no other purpose, not collect, create, handle, use, copy, disclose, dispose 
of or destroy any Personal Information except as necessary to perform the obligations under a 
Service Contract; 

17.5 The successful proponent(s) may only use personal information for the purpose defined by the 
agreement/board, and no other purpose, not collect, create, handle, use, copy, disclose, dispose 
of or destroy any Personal Information except as necessary to perform the obligations under a 
Service Contract; 

(a) The successful proponent(s) acknowledges that the use of students’ personal information 
for marketing or advertising purposes is explicitly prohibited. 

17.6 The successful proponent(s) must provide notice to the board of any disclosures of personal 
information they have made in compliance with applicable law; 

17.7 The successful proponent(s) acknowledges the personal information collected is owned by the 
board, maintain, return or destroy, at the direction of and in the manner and at such time as required 
by the Board, all Personal Information, in whatever form, obtained in relation to a Service Contract;  

17.8 Where requested by the board, the successful proponent(s) agrees to the transfer of data upon 
request, or upon completion of the term of the tender/contract or upon the dissolution of the 
tender/contract to ensure there is no interruption of service. 

17.9 For web-based services and where applicable,  the successful proponent(s) must notify users when 
cookies are used as part of the provided service. 

17.10 The successful proponent(s) must notify the board of any third party data processors, 
subcontractors or services that the successful proponent(s) may contract for the provision of 
services as identified in this agreement. 
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17.11 The successful proponent(s) ensures that all its third party service providers handling personal 
information, e.g., data processors and subcontractors, only collect, hold, process, use, store and/or 
disclose personal information for the purpose of providing the service and for no other purpose.  

17.12 The successful proponent(s) ensures that its third party service providers, e.g., data processors 
and subcontractors, are obligated to have equivalent or better security safeguards for personal 
information. 

17.13 The successful proponent(s) retains data for a period as determined by the board (indefinite 
retention is not acceptable) and agrees to securely dispose of data at the end of the prescribed 
retention period.   

17.14 If requested, the successful proponent(s) shall provide a written and signed attestation confirming 
the secure destruction of all personal documentation as agreed upon or directed by the board. 

17.15 The successful proponent(s) uses industry-standard technical and physical safeguards to protect 
data from loss, theft, unauthorized access or inadvertent disclosure.  Safeguarding methods 
include, but are not limited to, access controls,  encryption of data at rest and during transition, and 
up-to-date security practices. 

17.16 The successful proponent(s) performs regular security audits and/or threat risk assessments and 
will make available results upon request.  

17.17 The success proponent(s) has a breach response protocol in place that includes immediate 
notification to the board in the event there is a data breach.   

17.18 The successful proponent(s) will require their third parties services to notify the proponent and in 
turn the board in the event of a breach of board data. 

17.19 The successful proponent(s) will cooperate with the board in the event of a regulatory investigation 
(i.e., breach investigation by the Information Privacy Commissioner). 

17.20 The successful proponent(s) will notify the board when the vendor makes material changes to their 
security measures/practices that affect how personal information is handled. 

17.21 The successful proponent(s)’ obligations regarding personal information will continue to apply if the 
successful proponent(s)’ business name, structure or ownership changes. 

17.22 Should the successful proponent(s) have questions regarding the collection of personal 
information, these must be directed to the Records and Privacy Officer, Thames Valley District 
School Board, 951 Leathorne Street, London, ON  N5Z 3M7, 519 452 2000 ext. 21077. 

 

ARTICLE 18 
FORCE MAJEURE 

18.1 If and to the extent that a party’s performance of any of its obligations under a Service Contract is 
prevented, hindered or delayed directly or indirectly by any cause or event beyond such party’s 
reasonable control including but not limited to fire, flood, earthquake, elements of nature or acts of 
God, acts of war, states of belligerency, acts of the public enemy, power or utility failures that extend 
beyond one day, labour disputes, strikes, lock-outs, abnormally adverse weather conditions, 
material changes in laws or regulations, terrorism, riots, or civil disorders (each a “Force Majeure 
Event”), then the nonperforming, hindered or delayed party will be excused from such non-
performance, hindrance or delay, as applicable, of those obligations to the extent affected by the 
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Force Majeure Event for as long as such Force Majeure Event continues and such party continues 
to use efforts consistent with Good Industry Practice to promptly recommence performance, 
including through the use of alternate sources, workaround plans, or other means.  The party whose 
performance is prevented, hindered or delayed by a Force Majeure Event will promptly notify the 
other party by telephone (confirmed in writing as soon as possible following the inception of the 
delay) of the occurrence of the Force Majeure Event, and describing in reasonable detail the nature 
of the Force Majeure Event, and the parties shall engage in good faith negotiations to arrange 
achievement of the Service Contract’s purposes through alternative methods.  The party claiming 
that a Force Majeure Event has occurred will bear the burden of proving the existence of such 
Force Majeure Event and its consequences.   

18.2 Neither party shall be liable to the other for any delay or non-performance of its obligations under 
a Service Contract or this MSA in the event and to the extent that such delay or non-performance 
is due to a Force Majeure Event, and so long as the nonperforming or delayed party continues to 
use efforts described in paragraph 18.1 to recommence performance. 

18.3 The party whose performance is prevented, hindered or delayed by a Force Majeure Event may 
suspend such performance under this MSA and any Service Contract, in whole or in part, for the 
duration of the Force Majeure Event (save and except for continuing to use efforts described in 
paragraph 18.1 to recommence performance) and shall resume performance of the MSA and any 
Service Contract once the Force Majeure Event ceases. 

18.4 If the Supplier’s performance under a Service Contract becomes substantially suspended as a 
result of a Force Majeure Event for a continuous period exceeding thirty (30) days, the Board shall 
have the right to modify the unperformed part of the Service Contract.  In such case the Supplier 
may invoice the Board for the value of the Services actually completed for which the Supplier has 
not yet invoiced.  Subject to any right of set off available to the Board, the Board will pay such 
invoice in accordance with Article 7 (Invoicing and Payment). 

ARTICLE 19 
TERMINATION OF A SERVICE CONTRACT AND/OR THE MSA 

19.1 It is understood and agreed that if this MSA is ends or is terminated while the Supplier is performing 
Services under one or more Service Contracts, the MSA shall continue in force and effect but only 
with respect to such Service Contract(s) and only until all such Service Contract(s) have been 
completed or terminated, after which this MSA shall immediately and automatically terminate.  

19.2 If the Supplier should be adjudged bankrupt, or makes a general assignment for the benefit of 
creditors, or if a receiver is appointed over the Supplier’s business or assets, the Board may, without 
prejudice to any other right or remedy it may have, by giving the Supplier or receiver or trustee in 
bankruptcy notice in writing, terminate this MSA and any Service Contract. 

19.3 Either party may terminate an individual Service Contract by giving written notice to the other party 
if: 

(a) the other party materially breaches the Service Contract and such breach is not cured 
within ten (10) business days or within such other period of time as may be agreed to 
between the parties after the other party receives written notice of such material breach; 
or 

(b) a Force Majeure Event exists which has a material adverse effect on the affected party’s 
ability to perform its obligations under the Service Contract for a period in excess of thirty 
(30) days and the parties have been unable to find an equitable solution; or 

(c) the other party abandons or otherwise plainly demonstrates the intention not to continue 
performance of its obligations under the Service Contract. 



 

 

MASTER SERVICES AGREEMENT 
General Services 

 

March 16, 2023  Page 16 of 30 
41490444.2 

19.4 Without prejudice to and without limiting its rights under paragraph 19.3, either party may terminate 
this MSA by giving written notice to the other party if:  

(a) the other party materially breaches this MSA and such breach is not cured within ten (10) 
business days or within such other period of time as may be agreed to between the parties 
after the other party receives written notice of such material breach; or 

(b) a Force Majeure Event exists which has a material adverse effect on the affected party’s 
ability to perform any of its obligations under this MSA for a period in excess of thirty (30) 
days and the parties have been unable to find an equitable solution; or 

(c) the other party abandons or otherwise plainly demonstrates the intention not to continue 
performance of its obligations under this MSA. 

19.5 The Board may notify the Supplier in writing that the Supplier is in default of its obligations under 
this MSA and/or a Service Contract if the Supplier: 

(a) refuses or fails to acknowledge receipt of and/or refuses or fails to perform a Work Order; 

(b) refuses or fails to deliver any of the documents required by Article 6; 

(c) refuses or fails to perform the Services under a Service Contract when scheduled or to 
diligently perform the Services or any part thereof; or, 

(d) refuses or fails to supply sufficient and properly skilled personnel for the scheduled 
performance of a Service Contract or any Services; or, 

(e) fails to promptly complete the Services under a Service Contract in accordance with the 
applicable schedule; or, 

(f) fails to obtain the Board’s consent prior to employing Subcontractors; or, 

(g) fails to make payments due to Subcontractors or employees; or, 

(h) fails to comply with its obligations under OHSA, including those described in Article 20; or,  

(i) neglects, disregards or refuses to perform a Service Contract in accordance with its 
requirements, or to comply with all Applicable Laws governing a Service Contract; or, 

(j) assigns a Service Contract or this MSA without the Board’s prior written consent; or, 

(k) otherwise violates the provisions of a Service Contract or this MSA to a substantial degree. 

19.6 If the Board issues a written notice pursuant to paragraph 19.5 the Board may, without prejudice to 
any other right or remedy it may have, instruct the Supplier to correct the default in the five (5) 
business days immediately following the receipt of such notice.  If the correction of the default 
cannot be completed within the five (5) business days specified, the Supplier shall be considered 
to be in compliance with the Board’s instructions if the Supplier: 

(a) commences the correction of the default within the specified time; and, 

(b) provides the Board with an acceptable schedule for such correction; and, 

(c) corrects the default in accordance with such schedule. 

19.7 If the Supplier fails to correct the default in accordance with and within the time specified in 
paragraph 19.6, the Board may, without prejudice to any other right or remedy: 

(a) arrange for the correction of such default and deduct the costs thereof from any payment 
then or thereafter due to the Supplier under any Service Contract; and/or 

(b) terminate the Supplier’s right to continue the Services and/or one or more Service 
Contracts, in whole or in part; and/or  
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(c) terminate this MSA. 

19.8 The Board may terminate a Service Contract and/or this MSA at any time and for any or no reason.  
In such event, the Board shall pay for all Services performed by the Supplier up to the effective 
date of termination and for such additional costs, if any, directly flowing from such termination and 
which are a reasonable consequence of the termination, but excluding the costs of the Supplier’s 
head office personnel and overhead, and excluding all consequential, indirect or special damages, 
and all Claims for loss of profit or opportunity.  The Board shall not be liable to the Supplier for any 
other Claims or Losses whatsoever arising from such termination.  

ARTICLE 20 
WORKERS’ COMPENSATION AND SAFETY 

20.1 Workers’ Compensation 

The Supplier shall provide and maintain workers’ compensation coverage for all Supplier 
employees engaged to perform the Services.  The Supplier shall provide proof of this coverage to 
the Board upon receipt of each Work Order and with each billing statement and invoice. 

20.2 Safety 

(a) General. 

(i) The Supplier shall ensure all Services are performed strictly in accordance with the 
provisions and regulations of OHSA , and the Supplier shall at all times comply with 
all other applicable federal, provincial and municipal legislative requirements, 
regulations and standards having application to the Services, including all applicable 
federal, provincial or municipal legislative requirements, regulations and standards 
relating to occupational health and safety, and all other rules, guides, guidelines and 
industry best practices having application to the Services. 

(ii) The Supplier represents and warrants to the Board that appropriate health and 
construction safety instruction and training have been provided and will be provided 
to the Supplier’s employees and Subcontractors attending a project site at which 
Services are being performed. No comments, suggestions or instructions from the 
Board are to be relied upon or assumed to reduce or replace the Supplier’s obligations 
under paragraph 20.2. 

(iii) The Supplier shall comply, and shall cause all of its Subcontractors and employees 
to comply, with the instructions, directions, rules and procedures of the person 
identified as the “constructor” under OHSA. 

(b) Not used. 

(c) The Supplier shall indemnify, defend and save harmless the Indemnitees from and against 
any and all Claims and Losses and all other consequences arising from any and all safety 
infractions under a Service Contract, including the payment of legal fees and 
disbursements on a full indemnity basis, except where, the Supplier having fully complied 
with its obligations under paragraph 20.2, such safety infractions arise solely from a 
negligent act of any Indemnitees. 

ARTICLE 21 
INSURANCE 

21.1 The Supplier shall maintain and pay for the following insurance policies, each to be underwritten 
with an insurer acceptable to the Board:   
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(a) Commercial General Liability (CGL) insurance in the amount with limits of coverage of not 
less than $5,000,000 per occurrence.  A combination of CGL and Umbrella policies is 
permitted.  

(b) Automobile Insurance with limits of coverage of not less than $2,000,000 per occurrence.  
A combination of Automobile Insurance and Umbrella policies is permitted.  

(c) Professional Liability Insurance with limits of coverage of not less than $1,000,000 per 
claim. 

21.2 Each policy of insurance (certificates of which will be provided to the Board prior to commencement 
of Services under any Service Contract) shall: 

(a) be placed with insurers licensed to underwrite insurance in Ontario; 

(b) include the Board as an additional named insured in respect of all operations performed 
by or on behalf of the Supplier; 

(c) shall not be altered, cancelled or allowed to expire or lapse without thirty (30) days’ prior 
written notice to the Board.  

21.3 Except for policies of automobile insurance, all insurance policies secured and maintained by the 
Supplier shall be primary and shall include clauses stating each underwriter and insurer will waive 
all rights of recovery, under subrogation or otherwise, against any Indemnitees, and will not call 
into contribution any insurance maintained by the Board.   

21.4 The Supplier will be entirely responsible for the payment of deductibles under all insurance policies. 

21.5 The Board’s acceptance of the Supplier’s delivery of any document evidencing the required policies 
of insurance does not constitute approval or agreement by the Board that the insurance 
requirements have been met or that the insurance policies are in compliance with the requirements 
of this MSA or any Service Contract.  Failure by the Board to identify a deficiency from evidence 
provided will not be construed as a waiver of the Supplier’s obligation to maintain the insurance 
policies required by this MSA or any Service Contract. 

21.6 The fact that the Supplier has obtained the insurance required by this MSA or any Service Contract 
shall in no way reduce or otherwise affect the Supplier’s obligations or liabilities under this MSA or 
any Service Contract, and by requiring insurance the Board does not represent that coverage and 
limits will necessarily be adequate to protect the Supplier.   

21.7 The insurance effected or procured by the Supplier will not reduce or limit the Supplier’s contractual 
obligation to indemnify and defend any Indemnitees from Claims or Losses which result from or are 
connected with the performance of this MSA or any Service Contract. 

ARTICLE 22 
NOT USED 

ARTICLE 23 
INDEMNIFICATION 

23.1 The Supplier shall be liable for  and shall defend, indemnify and hold harmless the Indemnitees 
prior to, during, and after the Term, from and against all Claims and Losses by whomsoever made, 
brought or prosecuted in any manner relating to, in connection with, arising out of, resulting from 
or attributable, directly or indirectly, to the Supplier’s or any Subcontractor’s performance or non-
performance or breach of this MSA or any Service Contract, regardless of whether or not caused 
in part by an Indemnitee.  It is expressly understood that the Supplier will save the Indemnitees 
harmless from all Claims and Losses made by any party other than the Supplier itself relating to 
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the Services performed and furnished by the Supplier or by others under this MSA or any Service 
Contract. 

ARTICLE 24 
LIMIT OF LIABILITY 

24.1 Subject to paragraph 24.2, neither party shall be liable for any special, indirect, incidental, 
consequential or punitive damages. 

24.2 Paragraph 24.1 will not apply to limit:  

(a) the liability of the Supplier for a breach of Article 27 (Confidentiality);  

(b) the Supplier’s liability or obligations under Article 23 (Indemnification) or any other 
obligations to indemnify set out elsewhere in this MSA or a Service Contract; or  

(c) Losses suffered by the Board due to any deliberate and sustained cessation of a material 
portion of the Services under any Service Contract without a bona fide attempt to remedy 
such portion of the Services or to remedy the cause of such cessation. 

24.3 Notwithstanding anything to the contrary, the Supplier shall not be entitled to Claim for loss of 
opportunity or for consequential, indirect, special or punitive damages, including damages for loss 
of revenue, loss of profit or anticipated profit, or any other commercial loss of any kind, or any other 
Losses flowing from any delay, change in the Services, Change Request, Change Order, or the 
Board’s breach of this MSA or any Service Contract. 

ARTICLE 25 
WAIVER OF CLAIMS 

25.1 As of the date of the Supplier’s final invoice or application for final payment relating to a Service 
Contract, the Supplier expressly waives and releases the Board from all Claims relating to such 
Service Contract which the Supplier has or reasonably ought to have knowledge of that could be 
advanced against the Board including, without limitation, those Claims that might arise from the 
negligence or breach of contract by the Board, except those made in writing prior to the Supplier’s 
final invoice or application for final payment in relation to such Service Contract and still unsettled. 

ARTICLE 26 
NOT USED 

ARTICLE 27 
CONFIDENTIALITY 

27.1 Each party agrees that it shall not disclose, either during the Term or after the expiration or 
termination of this MSA or any Service Contract, to any third party any proprietary information of 
the other party including, without limitation, information concerning trade secrets, methods, 
processes or procedures or any other business or technical information including, for the avoidance 
of doubt, Personal Information (collectively the “Confidential Information”), which it receives at 
any time after signing this MSA, without the prior written consent of the other party, except to the 
extent that such Confidential Information: (a) is in the public domain; (b) is independently developed 
by the receiving party; (c) is already in the possession of such party prior to disclosure by the other 
party; (d) is rightfully received from a third party not under a confidentiality obligation to the other 
party; or (e) is legally required to be disclosed by the receiving party.  Either party may disclose 
Confidential Information to its Subcontractors, agents or advisors and affiliates on a need-to-know 
basis, provided it first obtains an appropriate non-disclosure agreement therefrom. 

27.2 The Board shall retain control over and use of all Board Confidential Information which at all times 
shall remain the property of the Board.  The Supplier agrees that Board Confidential Information 
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will only be used by the Supplier for the purposes of performing the Services and otherwise fulfilling 
its obligations under this MSA and any Service Contracts.  The Supplier shall not collect, create, 
handle, use, copy, disclose, dispose of or destroy any Board Confidential Information except as 
necessary to perform its obligations under this MSA and any Service Contracts. The Supplier shall 
use, without limitation, physical, organizational and technological measures to safeguard Board 
Confidential Information and so as to protect Board Confidential Information from loss, theft, 
unauthorized use, access, disclosure, copying, alteration or destruction.  Specific safeguarding 
methods include, but are not limited to, physical access controls and safeguards, encryption or 
other suitable means as agreed upon by the Board.  

27.3 The Supplier shall return to the Board all Board Confidential Information in whatever form (or at the 
Board’s request, destroy such Board Confidential Information) which has been made or obtained 
in relation to this MSA or any Service Contract, upon the expiration or termination of this MSA or at 
such other time as the Board may require. 

27.4 Notwithstanding anything else in this MSA, the Supplier understands, acknowledges and agrees 
that the Board may be required to disclose parts or all of this MSA or a Service Contract, including 
Supplier Confidential Information, pursuant to applicable law including the Municipal Freedom of 
Information and Protection of Privacy Act (Ontario).  Subject to the provisions of such legislation, 
the Board will use reasonable efforts to safeguard the confidentiality of any Supplier Confidential 
Information, however, the Board shall not be liable in any way whatsoever if such information is 
disclosed pursuant to an order, decision or obligation under such applicable law.  By signing this 
MSA the Supplier agrees to such disclosure and releases the Board from any liability for the same. 

ARTICLE 28 
RECORDS PROTECTION 

28.1 In addition to the Supplier’s other obligations under this MSA, the Supplier will maintain,    enforce, 
review and update, and will cause all Subcontractors to maintain, enforce, review and update, 
internal security and back-up procedures sufficient to ensure compliance by the Supplier with the 
applicable Board policies and to protect the Records and Board Confidential Information for which 
the Supplier is responsible. 

28.2 The Supplier represents and warrants that it currently follows and shall, during the Term, continue 
to follow industry best practices as a means to prevent any compromise of its information systems, 
computer networks, or data files (collectively “Systems”) by unauthorized users, viruses, or 
malicious computer programs which could in turn be propagated via computer networks, e-mail, 
magnetic media or other means to the Board.  In the event any of the Supplier’s Systems are 
breached or compromised in any way which affects or is likely to affect the Board’s Systems or the 
Supplier’s ability to timely perform and complete the Service, the Supplier shall give the Board 
immediate notice of the nature and scope of the breach or compromise. 

28.3 The Supplier shall apply appropriate internal information security practices including, but not limited 
to, using appropriate firewall and anti-virus software, maintaining said countermeasures, operating 
systems, and other applications with up-to-date virus definitions and security patches; installing 
operation security mechanisms in the manner in which they were intended sufficient to ensure the 
Board will not be impacted nor operations disrupted; and permitting only authorized users access 
to the Board Systems. 

28.4 The Supplier shall use up-to-date anti-virus tools to remove known viruses and malware from any 
e-mail messages or data transmitted to the Board; prevent the transmission of attacks on the Board 
Systems via network connections with Board; and prevent unauthorized access to Board Systems 
via the Supplier’s network and access codes. 
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28.5 Without limiting the foregoing, the Supplier will protect all Board Confidential Information, Work 
Product and all Records using security measures appropriate to the sensitivity of such records and 
information while preserving their integrity and availability as required to perform the Services.  
Depending on the nature of the records and information and the circumstances, these measures 
may include physical controls (for example, keeping Confidential Information in locked cabinets), 
password protection of electronic files, encryption of data, or other measures such as firewalls, anti-
virus software and other means to protect the security of systems or file storage areas. 

28.6 The Supplier will keep all Board Confidential Information, all Work Product and all Records that are 
stored by the Supplier in tangible form physically segregated from other tangible forms of 
information, and will keep all Board Confidential Information, all Work Product and all Records that 
are stored by the Supplier in electronic form logically segregated from any other information of the 
Supplier, Subcontractors or their respective customers or clients. 

28.7 The Supplier shall not, and shall not permit the transfer outside of Canada, of any Records, Work 
Product or Board Confidential Information without the prior written consent of the Board, which 
consent may not be unreasonably withheld. 

28.8 When requested by the Board, the Supplier shall provide a copy of its or any Subcontractor’s 
privacy policy, security policy or other similar documents. 

28.9 Upon the occurrence of any actual or suspected security breach the Supplier will do the following: 

(a) immediately notify the Board by telephone and in writing; 

(b) take all steps necessary to enforce against any person that is or may be engaging in such 
unauthorized handling of Confidential Information, Work Product and/or Records any rights 
that the Supplier has to require such person to comply with any obligation of confidence to 
the Supplier and to cease such unauthorized activities;  

(c) do all things, sign all documents, and give all assistance reasonably required by the Board 
to enable the Board to enforce against any person that is or may be engaging in such 
unauthorized handling of Confidential Information any rights that the Board has to require 
such person to comply with any obligation of confidence to the Board and to cease such 
unauthorized activities; and 

(d) if the security breach involves Board Personal Information, then, if requested by the Board, 
communicate with the media and affected persons (by press release, telephone, letter, call 
centre, website or any other method of communication) to explain the occurrence of the 
security breach and the remedial efforts being undertaken.  The content and method of any 
such communications will be determined by the Board. 

28.10 The Supplier acknowledges that any violation of the provisions of this Article may cause irreparable 
damage or injury to the Board, the exact amount of which may be impossible to ascertain, and that, 
for such reason, in addition to any other remedies available to the Board, the Board is entitled to 
proceed immediately to court in order to obtain, and the Supplier will consent to, interim, 
interlocutory, and final injunctive relief restraining the Supplier from breaching and requiring the 
Supplier to comply with its obligations under this Article without a requirement that a finding of 
irreparable harm or other criteria for the awarding of injunctive relief be made. The Supplier 
acknowledges the importance to the Board of the Supplier’s strict compliance with the terms of this 
Article and acknowledges that the Board’s interest in the strict enforcement of this Article will 
outweigh the balance of convenience or harm that the Supplier may suffer as a result of the strict 
enforcement of this Article. Nothing in this paragraph will be construed to limit the right of a party 
to obtain injunctive relief in any other circumstance in which it may be otherwise entitled to such 
relief. 
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ARTICLE 29 
DISPUTE RESOLUTION 

29.1 If a dispute arises between the parties concerning this MSA or any Service Contract (each a 
“Dispute”), the parties agree: 

(a) to first make good faith efforts to resolve the Dispute by amicable negotiations conducted 
by senior representatives of the parties for a period of up to 30 days, having such written 
and oral communications and meetings as appropriate; 

(b) if the Dispute is not resolved through negotiations, the parties may jointly agree to refer the 
Dispute to mediation; provided that there shall be no mediation unless both parties jointly 
agree to mediate and agree on a mediator.  The fees and expenses of the mediator and 
the venue shall be shared equally by the parties; 

(c) if the Dispute has not been resolved through negotiations or mediation, either party may 
commence proceedings in the Ontario Superior Court of Justice, and both parties agree to 
attorn to the exclusive jurisdiction of the courts of the Province of Ontario. 

ARTICLE 30 
WARRANTY 

30.1 The Supplier expressly warrants that the Services completed under each Service Contract will 
conform to the standards, descriptions or requirements specified in each Work Order.   

ARTICLE 31 
AUDIT RIGHTS 

31.1 The Supplier will maintain, and will cause all Subcontractors to maintain, data, records, reports, 
documentation and other information relating to all aspects of the Supplier’s performance of its 
obligations under this MSA and the Supplier’s and each Subcontractor’s performance of their 
respective obligations under each Service Contract (collectively “Records”). 

31.2 During the Term and for seven (7) years after the end of the Term or earlier termination of this 
MSA, the Board and its representatives will have the right to audit the Supplier’s Records and 
processes and to request verification of the Supplier’s compliance with the terms of this MSA and 
each Service Contract. The Supplier shall, upon receipt of the Board’s written request, provide the 
Board and its representatives with reasonable access to the Supplier’s Records, personnel and 
facilities, and shall arrange for reasonable access to the Subcontractors’ Records, personnel and 
facilities, for the purpose of reviewing the Supplier’s processes and determining the Supplier’s 
compliance with the terms of this MSA and any Service Contract.  Such access will occur within 
five (5) days of the Supplier’s receipt of the Board’s request, during the Supplier’s or 
Subcontractor’s normal hours of operation, and in such a manner as to minimize disruption to the 
Supplier or its Subcontractors and to protect the Confidential Information of the Supplier.  As part 
of the foregoing audit, the Board: 

(a) reserves the right to request from the Supplier Records which are specific to a particular 
Service Contract (including all software and hardware), as well as the Services supplied or 
to be supplied under this MSA and/or any Service Contract; 

(b) shall have the right to examine and take copies of all or part of the Records which the 
Board reasonably deems pertinent, including such as may be necessary to verify (i) the 
quantities and time charged by the Supplier and the accuracy of the Supplier’s recording 
system(s); and (ii) all charges and payments made under a Service Contract and/or this 
MSA. 

31.3 If an audit reveals: 
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(a) an overpayment by the Board during the period covered by such audit; or 

(b) a deficiency, failure to comply with Applicable Laws, or any other material breach of a 
Service Contract or this MSA, 

the Supplier will immediately reimburse the Board for: 

(c) such overpayment with added interest at the prime rate established by the Bank of Canada 
from the date of such overpayment to the date such amounts are reimbursed;  

(d) all documented internal and external costs and expenses reasonably incurred by the Board 
in connection with such audit; and 

(e) any Losses incurred by the Board as a result of such deficiency, non-compliance or 
material breach. 

ARTICLE 32 
SUPPLIER’S REPRESENTATIONS AND WARRANTIES 

32.1 The Supplier represents and warrants to and covenants with the Board as follows, and 
acknowledges that the Board has relied on such representations, warranties and covenants in 
entering into this MSA and each Service Contract: 

(a) the Supplier is a legal entity validly subsisting under the laws under which it was formed 
and has the legal power to enter into this MSA and each Service Contract and to perform 
its obligations thereunder; 

(b) the Services to be performed, the use by the Board of any of the Services, and the 
processes and techniques to be employed in the performance of the Services under each 
Service Contract will not infringe any Intellectual Property Rights of any third party; 

(c) the Supplier has and will have and will maintain throughout the Term all skills, 
qualifications, technology, personnel, systems, resources, equipment, expertise and 
experience necessary to perform the Services in an efficient and cost-effective manner 
with a high degree of quality and responsiveness, at all times consistent with Good Industry 
Practice and otherwise in accordance with this MSA and each Service Contract; 

(d) the Work Product does not infringe, and is not a misappropriation of, any third party 
Intellectual Property Rights; 

(e) the Service to be performed and the processes, techniques and equipment to be employed 
in the performance of the Services will not infringe any Intellectual Property Rights of any 
third party; 

(f) the Supplier will comply with all Applicable Laws in its dealings with the Board and in 
performing its obligations under this MSA and each Service Contract; 

(g) the Supplier is in good standing with respect to all permits, licenses and approvals of any 
governmental or regulatory authority required for the performance of the Services and each 
Service Contract; 

(h) the Supplier and all Supplier personnel are in good standing with their respective 
professional association(s) or governing body(ies), and all required dues and insurance 
levies have been paid.  

32.2 The Supplier represents and warrants to and covenants with the Board that the prices and rates 
charged to the Board under every Service Contract are at the very least as favourable as the fees 
charged by the Supplier to any other school board in the Province of Ontario for the same or 
substantially similar services in substantially similar volumes as the Services.  The Supplier 
acknowledges that: 
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(a) the Board may request, at its sole discretion, a certificate from a senior officer of the 
Supplier attesting to Supplier’s compliance with this paragraph; and 

(b) if it is determined that the Supplier has charged lower costs, charges and/or fees to any 
other school board in the Province of Ontario for the same or substantially similar services 
in substantially similar volumes as the Services, the prices and rates paid or payable by 
the Board under any Service Contract will be reduced to the amount payable by such other 
school board, and any overpayment resulting from such reduction will be refunded to, or 
credited against, the Board’s payment obligations to the Supplier under any Service 
Contract. 

32.3 If required, the Supplier represents and warrants to and covenants with the Board that it has 
arranged for a national criminal record check to be conducted by a nationally or provincially 
recognized third party in respect of employees and staff employed by the Supplier and every 
Subcontractor in connection with the supply of Services.  In the event that any criminal record check 
discloses that an employee or staff of the Supplier or any Subcontractor has a criminal record, such 
employee or staff member shall be removed from and shall not perform any of the Services. The 
Supplier shall ensure that each employee or staff member of the Supplier and every Subcontractor 
completes the criminal record check process prior to such employee or staff member performing 
any Services. 

ARTICLE 33 
NOTICES 

33.1 Any notice or other communication required or permitted to be given under this MSA and any 
Service Contract shall be in writing and shall be delivered in person, transmitted by fax, or sent by 
registered mail, charges prepaid, addressed as follows: 

(a) if to the Board: [NTD: Insert address, fax etc.] 

 

(b) if to the Supplier: [NTD: Insert address, fax] 

 

33.2 Notices or other communications shall be deemed to have been received: 

(a) if sent by fax, on the date of transmission, provided that where the communication is 
received after 4:00pm (as recorded by the recipient) or on a day that is not a business day, 
such communication shall be deemed to have been received at 9:00am on the next 
business day;  

(b) if sent by personal delivery, on the date of receipt; 

(c) if mailed, on the third business day following the date of mailing; provided, however, that if 
at the time of mailing or within three business days thereafter there is or occurs a labour 
dispute or other event that might reasonably be expected to disrupt the delivery of 
documents by mail, any notice or other communication shall be delivered or transmitted by 
fax.   

33.3 Either party may at any time change its address for service from time to time by giving notice to the 
other party in accordance with this Article 33. 
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ARTICLE 34 
PUBLIC HEALTH MEASURES 

34.1 The Supplier is required to comply with the Board’s health and safety protocols which are in effect 
for the duration of the contract and may change at any time.  

34.2 The Board shall have the unfettered and absolute right and discretion to order the Supplier to 
remove and replace, without cost to the Board, any individual who is unable to comply with the 
above paragraph.  Immediately upon receipt of such order the Supplier shall make arrangements 
for the appointment of a replacement individual acceptable to the Board. 

 

ARTICLE 35 
MISCELLANEOUS 

35.1 Independent Contractor 

(a) Nothing contained in this MSA or any Service Contract shall constitute or be deemed to 
create a partnership, joint venture or principal and agent relationship between the Board 
and the Supplier, and each is an independent contractor for the purposes of this MSA and 
any Service Contract.  

(b) The employees, officers, agents and Subcontractors of the Supplier, in the performance of 
this MSA and any Service Contract, shall act only in the capacity of representatives of the 
Supplier and not as employees, officers, agents or subcontractors of the Board and will not 
be deemed for any purpose to be employees of the Board.  The Supplier assumes full 
responsibility for the actions of its employees, officers, agents and Subcontractors with 
respect to the obligations under this MSA and any Service Contract and shall be solely 
responsible for their supervision, daily direction and control, payment of invoices, payment 
of salary (including withholding of income taxes and Canada Pension Plan, employment 
insurance and any other employment related deductions, withholdings or remittances) 
workers’ compensation, disability benefits and the like. 

35.2 Assignment 

(a) The Supplier may not assign, transfer, convey, or otherwise dispose of this MSA or any 
Service Contract or its right, title or interest in this MSA or any Service Contract without the 
Board’s prior written consent, which consent may be unreasonably withheld.  In the event 
of the Supplier’s assignment the Supplier acknowledges and agrees that at all times it shall 
be jointly and severally liable, as principal obligor and not as a surety, with its assignee. 

(b) The Board may without consent of the Supplier assign this MSA or any Service Contract, 
in whole or in part, with notice to the Supplier, which notice may be given after the 
assignment. 

35.3 Third Party Beneficiary Rights 

No provision of this MSA or any Service Contract shall in any way inure to the benefit of any third 
person (including the public at large) so as to constitute any such person a third-party beneficiary 
of this MSA or any Service Contract or any of the terms thereof, or otherwise give rise to any cause 
of action in any person not a party to this MSA or any Service Contract, except to the extent as 
may be specifically and expressly provided for in this MSA or in a Service Contract. 

35.4 Number, Gender and Persons 

Words importing the singular number only shall include the plural and vice versa; words importing 
gender shall include all genders; and words importing persons shall include individuals, 
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corporations, partnerships, associations, trusts, unincorporated organizations, governmental 
bodies and other legal or business entities of any kind whatsoever. 

35.5 Entire Agreement 

This MSA and, for each Work Order that is signed by the parties, this MSA together with the terms 
of such signed Work Order, constitutes the entire agreement between the parties with respect to 
the subject matter thereof and supersedes all prior agreements, understandings, negotiations and 
discussions, whether written or oral.  There are no conditions, covenants, agreements, 
representations, warranties or other provisions, express or implied, collateral, statutory or 
otherwise, relating to the subject matter thereof except as provided in this MSA and such signed 
Work Order. 

35.6 Further Assurances 

Each party shall at all times sign and deliver all such further documents and instruments and shall 
do such further acts and things as may be reasonably required to give full effect to this MSA and 
any Service Contract. 

35.7 Amendments 

No alteration or amendment to this MSA or any Service Contract shall be binding unless it is in 
writing and signed by each party. 

35.8 No Waiver by Conduct 

(a) No waiver by or on behalf of a party of any breach of a provision of this MSA or any Service 
Contract shall be binding upon the party unless it is expressed in writing and duly signed 
by the party or signed by its fully authorized representatives, and such a waiver shall not 
operate as a waiver of any subsequent breach, whether of a like or different character.  No 
waiver shall be inferred from or implied by the conduct of either party. 

(b) Failure to enforce any right or remedy available under this MSA or any Service Contract 
will not be construed to be a waiver of the right or remedy. 

35.9 No Contra Proferentem 

This MSA has been negotiated and approved by the parties with the assistance of their legal 
counsel and/or the parties confirm they have had reasonable opportunity to consult with legal 
counsel.  Notwithstanding any rule or maxim of law or construction to the contrary, any ambiguity 
or uncertainty will not be construed against a party by reason of the authorship of any of the 
provisions of this MSA. 

35.10 Publicity and Use of the Board’s Name Prohibited 

(a) This MSA and any Service Contract does not and shall not be construed to be a license 
for the Supplier to use the Board name, logos, trademarks, trade names, service marks or 
other marks of the Board.  The Supplier agrees that it shall not make any use of the Board 
name or marks including, without limitation, in connection with any product, promotion, 
advertising, statement, blog, web page, press release, client list or other publication, 
electronic or otherwise, without the Board’s prior written consent, which consent shall be 
at the Board’s absolute discretion.   

(b) The Supplier shall not publish, issue or make any statements or news release, electronic 
or otherwise, concerning this MSA or any Service Contract without the Board’s express 
written consent, which consent shall be at the Board’s absolute discretion. 
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35.11 Survival 

The provisions of this MSA requiring performance or fulfillment after the expiration of the Term or 
earlier termination of this MSA, including Article 16 (Ownership of Work Product and Intellectual 
Property Rights), Article 21  (Insurance), Article 23 (Indemnification) and any other obligations to 
indemnify set out elsewhere in this MSA, Article 24 (Limit of Liability), Article 25 (Waiver of Claims), 
Article 27 (Confidentiality), Article 28 (Records Protection), Article 29 (Dispute Resolution), 
Article 30 (Warranty), Article 31 (Audit Rights), Article 32 (Supplier’s Representations and 
Warranties), paragraph 35.10 (Publicity and Use of the Board’s Name Prohibited), and this 
paragraph shall survive the expiration or earlier termination of this MSA and any Service Contract, 
along with: 

(a) such other provisions as are necessary for the interpretation thereof; and 

(b) any other provisions of this MSA, the nature and intent of which is to survive the expiration 
or termination of this MSA. 

35.12 Severability 

Should any provision of this MSA or any Service Contract be held to be void or unenforceable, the 
remaining provisions shall remain in full force and effect, to be read and construed as if the void or 
unenforceable provisions were originally deleted. 

35.13 Governing Law 

This MSA and each Service Contract shall be construed, interpreted and enforced in accordance 
with, and the respective rights and obligations of the parties shall be governed by, the laws of the 
Province of Ontario and the federal laws of Canada applicable therein, and each party irrevocably 
and unconditionally submits to the exclusive jurisdiction of the courts of the Province of Ontario and 
all courts competent to hear appeals therefrom. 

35.14 Successors and Assigns 

All covenants, promises, undertakings, conditions, representations, agreements, rights and 
obligations given to or imposed upon the parties under this MSA and each Service Contract shall 
extend to and shall bind, apply and inure to the benefit of the respective successors and permitted 
assigns of each of the parties. 

35.15 Counterparts 

This MSA may be signed in counterparts, each of which shall be deemed to be an original and 
each of which when taken together shall be deemed to constitute one and the same instrument.  
This MSA or counterparts may be signed and delivered by fax or in a pdf or other common 
electronic format by e-mail, and the parties adopt any signatures provided or received by such 
transmission as original signatures of the applicable party or parties. 

IN WITNESS WHEREOF the parties hereto have signed this MSA as of the Effective Date. 

 ) 
) 
) 
) 
) 
) 
) 
)

THAMES VALLEY DISTRICT SCHOOL BOARD 

Per:
 Name:  

Title:
 I have the authority to bind the corporation 
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 ) 
) 
) 
) 
) 
) 
) 
)

[Supplier] 

Per:
Name:

 Title:  
 I have the authority to bind the corporation 
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APPENDIX A – Statement of Work 

 

[NTD: Insert Appendix A – Statement of Work] 
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APPENDIX B – Supplier’s Submission 

 

[NTD: Attach copy of Supplier’s Submission, including price list] 

 

 

 

 



2023 THAMES VALLEY DISTRICT SCHOOL BOARD
REQUEST FOR PROPOSAL #75 - CONTRACT CLEANING SERVICES 

 WORKSHEET A - CLEANING SPECIFICATIONS

Page 1

NO. SPECIFICATION WILL COMPLY/WILL 
NOT COMPLY

COMMENT

A1.0 OFFICES
A1.1 Expectation: Offices are at an acceptable level of cleanliness when the following conditions apply daily:
A1.2 Garbage containers free of dirt/dust, debris and marks
A1.3 Floor is free of dirt/dust, debris or stains.  Floor finish has depth and shine.
A1.4 Handsoap and paper dispensers are free of dirt/dust, debris and marks and are filled with appropriate 

handsoap and paper products
A1.5 All carpets are free of dirt/dust, debris and stains
A1.6 Sinks free of all dirt/dust, debris and marks
A1.7 Baseboards are free of dirt/dust, build up and marks
A1.8 All glass and mirrors are free of dirt/dust, and marks
A1.9 Window coverings are free of dirt/dust and marks
A1.10 Light fixtures and lenses free of all dirt/dust and operating properly
A1.11 Air diffusers and grates free of dirt/dust, debris and marks
A1.12 Desks and flat surfaces are free of dirt/dust, debris and stains
A1.13 Walls, doors, electrical switch plates are free of dirt/dust, debris and marks
A1.14 Any items as stated in the Annual Cleaning Objective
A1.15 Touchpoints sanitized daily.
A2.0 CLASSROOMS
A2.1 Expectation: Classrooms are at an acceptable level of cleanliness when the following conditions apply daily:

A2.2 Garbage containers and pencil sharpeners free of dirt/dust, debris and marks
A2.3 Floor is free of dirt/dust, debris and stains.  Floor finish has depth and shine.
A2.4 Handsoap and paper dispensers free of dirt/dust, debris and marks and filled with appropriate handsoap and 

paper products
A2.5 All carpets are free of dirt/dust, debris and stains
A2.6 Desks and flat surfaces are free of dirt/dust, debris and stains and sanitized as required. 
A2.7 Desks are to be sanitized on a daily basis.
A2.8 All glass and mirrors are free of dirt/dust and marks
A2.9 Walls, doors, electrical switchplates are free of dirt/dust, debris and marks. 
A2.10 Baseboards are free of dirt/dust, buildups and marks
A2.11 Air diffusers and grates free of dirt/dust, debris and marks
A2.12 Light fixtures and lenses free of dirt/dust operating properly
A2.13 Window coverings are free of dirt/dust and marks
A2.14 Sinks free of dirt/dust, debris and marks
A2.15 Any items as stated in the Annual Cleaning Objective
A2.16 Touchpoints sanitized daily.
A3.0 LUNCHROOMS

FIRM NAME: _________________________ SIGNATURE: _________________________



2023 THAMES VALLEY DISTRICT SCHOOL BOARD
REQUEST FOR PROPOSAL #75 - CONTRACT CLEANING SERVICES 

 WORKSHEET A - CLEANING SPECIFICATIONS

Page 2

NO. SPECIFICATION WILL COMPLY/WILL 
NOT COMPLY

COMMENT

A3.1 Expectation: Lunchroom is at an acceptable level of cleanliness when the following conditions apply daily:
A3.2 Garbage containers free of dirt/dust, debris and marks
A3.3 Floors free of dirt/dust, debris and stains and autoscrubbed /damp mopped daily. Floor finish has depth and 

shine
A3.4 Handsoap and paper dispensers free of dirt/dust, debris and marks and filled with appropriate handsoap and 

paper products
A3.5 Tables, chairs and/or benches are free of dirt/dust, debris, marks and stains after lunch breaks.  Table tops 

are to be disinfect daily in elementary locations.
A3.6 Carpets are free of dirt/dust, debris and stains
A3.7 Sinks are free of dirt/dust, debris, marks and stains.
A3.8 All glass and mirrors are free of dirt/dust and marks
A3.9 Walls, doors and electrical switchplates are free of dirt/dust, debris and marks.  
A3.10 Light fixtures and lenses free of dirt/dust and operating properly
A3.11 Air diffusers and grates free of dirt/dust, debris and marks
A3.12 Window coverings are free of dirt/dust and marks
A3.13 Baseboards are free of dirt/dust, buildups and marks
A3.14 Any items as stated in the Annual Cleaning Objective
A3.15 Touchpoints sanitized daily.
A4.0 WASHROOMS, CHANGE ROOMS, AND SHOWERS
A4.1 Expectation: Washrooms, change rooms and showers are at an acceptable level of cleanliness when the 

following conditions apply daily:
A4.2 Garbage containers free of dirt/dust, debris and marks
A4.3 Floor free of dirt/dust, debris and stains and sanitized daily.  Floor finish has depth and shine.
A4.4 Handsoap, feminine hygiene and paper dispensers free of dirt/dust, debris and marks and filled with 

appropriate handsoap and paper products
A4.5 Tables, chairs and/or benches are free of dirt/dust, debris, marks and stains
A4.6 All glass and mirrors are free of dirt/dust and marks
A4.7 Walls, doors and electrical switchplates are free of dirt/dust, debris and marks.  
A4.8 Light fixtures and lenses free of dirt/dust and operating properly
A4.9 Air diffusers and grates free of dirt/dust, debris and marks
A4.10 Baseboards are free of dirt/dust, buildups and marks
A4.11 Hand basins, partitions, piping, toilets, urinals, floor drains,  are free of dirt/dust, debris, marks and stains and 

sanitized daily.
A4.12 Washrooms are spot checked for cleanliness and vandalism and restocked as needed.  Corrections made 

as needed after each student break
A4.13 Any items as stated in the Annual Cleaning Objective
A4.14 Touchpoints sanitized daily.
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A5.0 CORRIDORS AND GYMS
A5.1 Expectation: Corridors and Gyms are an acceptable level of cleanliness when the following conditions apply 

daily:
A5.2 Garbage containers free of dirt/dust, debris and marks
A5.3 Floors free of dirt/dust, debris and stains. Floor finish has depth and shine. Corridors to be swept minimum of 

twice during day shift and minimum of once each shift after that and auto scrubbed/damp mopped as 
required.

A5.4 Tables, chairs and/or benches are free of dirt/dust, debris, marks and stains
A5.5 All glass and mirrors are free of dirt/dust and marks
A5.6 Carpets are free of dirt/dust, debris and stains
A5.7 Drinking fountains free of dirt/dust, debris and stains, sanitized daily including exterior fountains where 

applicable.
A5.8 Walls, doors, lockers and electrical switchplates are free of dirt/dust, debris and marks
A5.9 Light fixtures and lenses free of dirt/dust and operating properly
A5.10 Air diffusers and grates free of dirt/dust, debris and marks
A5.11 Baseboards are free of dirt/dust, buildups and marks
A5.12 Gym floors to be swept twice daily
A5.13 Any item as stated in the Annual Cleaning Objective
A5.14 Touchpoints sanitized daily.
A6.0 AUDITORIUM
A6.1 Expectation: Auditoriums are at an acceptable level of cleanliness when the following conditions apply daily:

A6.2 Garbage containers free of dirt/dust, debris and marks
A6.3 Floors free of dirt/dust, debris and stains.  Floor finish has depth and shine.
A6.4 Programs be addressed as needed, e.g. rentals, school plays, school auditoriums, etc.
A6.5 Tables, chairs and/or benches are free of dirt/dust, debris, marks and stains
A6.6 All glass and mirrors are free of dirt/dust and marks
A6.7 Walls, doors and electrical switchplates are free of dirt/dust, debris and marks
A6.8 Light fixtures and lenses free of dirt/dust and operating properly
A6.9 Air diffusers and grates free of dirt/dust, debris and marks
A6.10 Baseboards are free of dirt/dust, buildups and marks
A6.11 Carpets are free of dirt/dust, debris and stains
A6.12 Any items as stated in the Annual Cleaning Objective
A7.0 LIBRARY
A7.1 Expectation: Library is at an acceptable level of cleanliness when the following conditions apply daily:
A7.2 Garbage containers and pencil sharpeners free of dirt/dust, debris and marks
A7.3 Floor free of dust, garbage or stains.  The floor finish has depth and shine.
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A7.4 All carpets are free of dirt/dust, debris and stains
A7.5 Chalkboards are dry erased and chalkboards and ledges are free of dirt/dust and debris
A7.6 Desks and flat surfaces are free of dirt/dust, debris and stains
A7.7 All glass and mirrors are free of dirt/dust and marks
A7.8 Walls, doors, electrical switchplates are free of dirt/dust, debris and marks.  
A7.9 Baseboards are free of dirt/dust, buildups and marks
A7.10 Air diffusers and grates free of dirt/dust, debris and marks
A7.11 Light fixtures and lenses free of dirt/dust operating properly
A7.12 Window coverings are free of dirt/dust and marks
A7.13 Sinks free of all dirt/dust, debris and stains
A7.14 Any items as stated in the Annual Cleaning Objective
A7.15 Touchpoints sanitized daily.
A8.0 ENTRANCES
A8.1 Expectation: Entrances are at an acceptable level of cleanliness when the following conditions apply daily:
A8.2 Garbage containers free of dirt/dust, debris and marks
A8.3 Floors and steps free of dirt/dust, debris and stains.  Floor finish has depth and shine.  Floors are water free.

A8.4 Tables, chairs and/or benches are free of dirt/dust, debris, marks and stains
A8.5 All glass and mirrors are free of dirt/dust and marks
A8.6 Carpets are free of dirt/dust, debris and stains.  Walk-off matting  vacuumed for both water and dirt build-up 

as required at minimum once daily, properly cleaned minimum three times annually, lifted daily and cleaned 
underneath.  

A8.7 Light fixtures and lenses free of dirt/dust and operating properly
A8.8 Air diffusers and grates free of dirt/dust, debris and marks
A8.9 Baseboards are free of dirt/dust, buildups and marks
A8.10 Any items as stated in the Annual Cleaning Objective
A8.11 Touchpoints sanitized daily.
A9.0 STAIRWELLS
A9.1 Expectation: Stairwells are at an acceptable level of cleanliness when the following conditions apply daily:
A9.2 Garbage containers free of dirt/dust, debris and marks
A9.3 Floors free of dirt/dust, debris and stains and water free. Floor finish has depth and shine.
A9.4 All glass and mirrors are free of dirt/dust and marks
A9.5 Carpets are free of dirt/dust, debris and stains
A9.6 Walls, doors, lockers and electrical switchplates are free of dirt/dust, debris and marks
A9.7 Light fixtures and lenses free of dirt/dust and operating properly
A9.8 Air diffusers and grates free of dirt/dust, debris and marks
A9.9 Baseboards are free of dirt/dust, buildups and marks
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A9.10 Stairs to be swept twice daily, once on the afternoon shift where applicable
A9.11 Stair handrails to be sanitized three times weekly.
A9.12 Door and Entrance glass free of dirt/dust and marks 
A9.13 Any items as stated in the Annual Cleaning Objective
A10.0 CAFETERIA AND SERVERY
A10.1 Expectation: Cafeteria and Server area is at an acceptable level of cleanliness when the following conditions 

apply daily:
A10.2 Garbage containers free of dirt/dust, debris and marks
A10.3 Floor free of dirt/dust, debris and stains.  Floors are damp mopped/auto scrubbed daily.   Floor finish has 

depth and shine 
A10.4 Handsoap and paper dispensers free of dirt/dust, debris and marks and filled with appropriate handsoap and 

paper products
A10.5 Tables, chairs and/or benches are free of dirt/dust, debris, marks and stains after lunch breaks.  Table tops 

are sanitized daily in locations.
A10.6 Carpets are free of dirt/dust, debris and stains
A10.7 Drinking fountains free of dirt/dust, debris and stains and sanitized daily.
A10.8 All glass and mirrors are free of dirt/dust and marks
A10.9 Walls, doors and electrical switchplates are free of dirt/dust, debris and marks. 
A10.10 Light fixtures and lenses free of dirt/dust and operating properly
A10.11 Air diffusers and grates free of dirt/dust, debris and marks
A10.12 Window coverings are free of dirt/dust and marks
A10.13 Baseboards are free of dirt/dust, buildup and marks
A10.14 Sinks free of dirt/dust, debris and marks
A10.15 Any items as stated in the Annual Cleaning Objective
A10.16 Touchpoints sanitized daily. 
A11.0 STAFF ROOMS
A11.1 Expectation: Staff rooms are at an acceptable level of cleanliness when the following conditions apply daily:

A11.2 Garbage containers free of dirt/dust, debris and marks
A11.3 Floor is free of dirt/dust, debris or stains.  Floor finish has depth and shine.
A11.4 Handsoap and paper dispensers free of dirt/dust, debris and marks and filled with appropriate handsoap and 

paper products
A11.5 All carpets are free of dirt/dust, debris and stains
A11.6 Sinks free of all dirt/dust, debris and marks
A11.7 Baseboards are free of dirt/dust, build up and marks
A11.8 All glass and mirrors are free of dirt/dust, and marks
A11.9 Window coverings are free of dirt/dust and marks
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A11.10 Light fixtures and lenses free of all dirt/dust and operating properly
A11.11 Air diffusers and grates free of dirt/dust, debris and marks
A11.12 Desks and flat surfaces are free of dirt/dust, debris and stains
A11.13 Walls, doors, electrical switchplates are free of dirt/dust, debris and marks
A11.14 Annual cleaning refers to non-instructional cleaning and project work. Deep cleaning (ie summer cleaning)
A11.15 Touchpoints sanitized daily.
A12.0 FAMILY STUDIES ROOM
A12.1 Expectation: Food preparation area is at an acceptable level of cleanliness when the following conditions 

apply daily:
A12.2 Garbage containers free of dirt/dust, debris and marks
A12.3 Floor free of dirt/dust, debris and stains. Floors are damp mopped/auto scrubbed daily. Floor finish has depth 

and shine.
A12.4 Handsoap and paper dispensers free of dirt/dust, debris and marks. They are filled with appropriate 

handsoap and paper products
A12.5 Tables, chairs and/or benches are free of dirt/dust, debris, marks and stains after lunch breaks. Table tops 

are sanitized daily.
A12.6 Carpets are free of all dirt/dust, debris and stains
A12.7 Sinks are free of all dirt/dust, debris and stains
A12.8 All glass and mirrors are free of dirt/dust and marks
A12.9 Walls, doors and electrical switchplates are free of dirt/dust, debris and marks
A12.10 Light fixtures and lenses free of dirt/dust and operating properly
A12.11 Air diffusers and grates free of dirt/dust, debris and marks 
A12.12 Window coverings are free of dirt/dust and marks
A12.13 Baseboards are free of dirt/dust, buildup and marks
A12.14 Any items as stated in the Annual Cleaning Objective
A13.0 BUILDING OPERATIONS RESPONSIBILITIES
A13.1 Preventative maintenance duties (i.e.: testing fire alarms/sprinkler alarms monthly; sprinkler pressure and 

valve check, etc.)
A13.2 Grounds and playground inspections visual daily and hands on weekly.
A13.3 Emergency lighting, generators and aluminum-boilers weekly, check HVAC equipment as required and 

change filters as required; hot water boiler water and heat pump loop water treatment test at least every two 
weeks depending on chemical level, cooling tower water test at least three times per week depending on 
chemical levels, steam boiler water tests daily, blow down as required. Chemicals will be provided by 
TVDSB. 

A13.4 Fire extinguishers physically checked monthly, 
A13.5 Perform water flushing as per site requirement.
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A13.6 All snow services provided by snow contractor (i.e. removal/sanding/salting, and grasscutting performed as 
required.)

A13.7 All of the above duties are to be recorded in the building log book or electronically formatted as appropriate 
which must be kept on site.

A13.8 All HVAC equipment is to be maintained and lubricated as per the Preventive Maintenance schedule.  
Maintenance requests must be entered as a work order on the work order system.

A13.9 Check heating during opening routine.
A13.10 Perform water flushing, remove snow and open school prior to normal occupancy (site specific.)
A13.11 Ensure safe access and egress.
A13.12 Visual check to ensure a safe school site follow the building condition memorandum. 
A13.13 Perform all preventative maintenance duties as outlined in the Facility Services Preventative Maintenance 

Schedules
A13.14 Garbage generated from programs to be addressed as needed, i.e. play days, track meets, etc.
A13.15 Outside garbage removal - daily
A13.16 Clean custodial work closets, supply room and equipment
A13.17 Removal of graffiti.
A13.18 Outside entranceway, porches and landings to be swept
A13.19 Mechanical rooms free of dirt, dust and debris
A13.20 Changing of burnt out lights in all areas
A13.21 Ground maintenance to include  inspection of  playground for broken glass, catch basin covers, broken 

exterior lights, etc. - picking up debris, sweeping sidewalks, entrance ways, parking lots, trimming and 
weeding flower beds (Ebase reporting log)

A13.22 In winter months, clear snow and remove ice from sidewalks and entrance-ways as deemed necessary for 
students, staff, and commnity safety, loggin on Ebase per incident. 

A13.23 Any items as stated in the Annual Cleaning Objective
A14.0 ANNUAL CLEANING OBJECTIVES
A14.1 The following cleaning objectives are scheduled to be met once per year, usually during, but not limited to, 

non-instructional days. These objectives can be worked on as project work anytime during the school year.
A14.2 All windows to be cleaned inside and outside semi-annually or as directed
A14.3 All open wall space, ceiling to floor including baseboards, free of dirt/dust, debris, stains and marks and 

scrubbed thoroughly annually.
A14.4 Hard surface floors stripped and resurfaced if required to maintain depth and shine.
A14.5 Resilient floors should be scrubbed, stripped and resurfaced as required, MINIMUM annually or as required 

to maintain depth and shine.
A14.6 All wood, including hardwood and composite floors should be screened and resurfaced if required. Prior 

consultation with the Operations Leader is required.
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A14.7 All furniture completely washed inside and out and gum removed. This washing will include legs and glides. 
All counters and vertical and horizontal surfaces that are accessible to be free of dirt/dust, debris, stains and 
marks.

A14.8 Lockers cleaned inside and outside, and minor repairs completed
A14.9 Ceilings, walls, light fixtures, plumbing fixtures, desk, radiators, etc. shall be cleaned thoroughly. All carpets, 

including walk off matting, shall be steam extracted annually or when required by the Building Manager.

A14.10 High dusting of all building components
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Item No. Description (Current) Distributor
1 MOP HEAD FAN FINISH MED BLUE STRIPE NAROW BAND
2 36" Marino high static dust mop
3 MOP BUCKET 26-30QT W/3 CASTER GREY  MOP BUCKET
4 ULTRASPEED MINI STARTER KIT W/ HANDLE AND 2 MOP PADS  
5 MOP HEAD FLAT WET 13" MICROLITE FOR ULTRASPEED MINI   
6 WAVEBREAK DIRTY WATER BUCKET FOR NEW BUCKETS
7 12 PURPLE DIAMOND POLISH PAD
8 TAMPONS 500/CASE
9 14 X 20 BOOST RED FLOOR PAD
10 HANDLE - METAL TIP - 60
11 BROOM - CORN - HEAVY DUTY - FOR WET OR TOUGH SWEEPING
12 NITRILE FLOCKED GLOVES SMALL
13 NITRILE FLOCKED GLOVES MEDIUM
14 NITRILE FLOCKED GLOVES LARGE
15 NITRILE FLOCKED GLOVES EXTRA LARGE
16 ACRYLAN BOWL SWAB W/CAP
17 V BROOM BRACE
18 BRUSH - COUNTER - GENERAL PURPOSE
19 METAL  DUST PAN - 12
20 Yard waste paper bags 16"x12"x35"
21 DUSTER - LAMBSWOOL - 40
22 HANDLE - THREADED WOOD - 54
23 BROOM HEAD - TAMPICO FILL 18
24 BROOM HEAD - TAMPICO FILL 24
25 BROOM HEAD - GARAGE CONCRETE - 24
26 SAFETY GLASSES CLEAR
27 ES57 LINE REMOVER & DESCALER 946ML
28 20 AQUA ULTRA H/S PADS 3M
29 DUSTER - LAMBSWOOL - 28
30 LAMP MEDIUM BASE 100 WATT 130V
31 CHAIR GLIDE WHITE POLYETHELENE CAP 1-1/8
32 OIL - MOTOR  10W30  1L
33 SNAP ON DUST MOP FRAME 18  FRAME ONLY
34 FLIP CAP FOR 16  22   24 & 32 OZ SPRAY BOTTLE
35 BROOM ANGLE 54" OSKAR W/DUSTPAN
36 OPTICORE 1 PLY TOILET TISSUE
37 18" Marino high static dust mop
38 MOP HEAD FLAT 24" TIE-ON BLUE
39 48" Marino high static dust mop
40 DOWN PRESSWRINGER ONLY
41 YELLOW SCOOP FOR ICE MELT 
42 CHAIR GLIDE ANGLE  7/8 GREY
43 MOP BUCKET 35QT W/3 CASTER GREY  MOP BUCKET
44 SPILLEX PADS SUPER ABSORBENT 20/PKG 
45 PADLOCK MASTER   1 KEYED ALIKE 2261
46 SANITIZER RINSE 4L FOODSERVICE2000
47 3  X 10  WATERHOG MAT CLASSIC CHARCOAL W/RUBBER BORDERS
48 3 X 12 WATERHOG MAT CLASSIC CHARCOAL W/RUBBER BORDERS
49 3 X 20 WATERHOG MAT CLASSIC CHARCOAL W/RUBBER BORDERS
50 3 X 4 WATERHOG MAT CLASSIC CHARCOAL W/RUBBER BORDERS
51 3 X 5 WATERHOG MAT CLASSIC CHARCOAL W/RUBBER BORDERS
52 4X10 WATERHOG MAT CLASSIC CHARCOAL W/RUBBER BORDERS
53 4X12 WATERHOG MAT CLASSIC CHARCOAL W/RUBBER BORDERS
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54 4X20 WATERHOG MAT CLASSIC CHARCOAL W/RUBBER BORDERS
55 4X6 WATERHOG MAT CLASSIS CHARCOAL W/RUBBER BORDERS
56 4X8 WATERHOG MAT CLASSIC CHARCOAL W/RUBBER BORDERS
57 PLASTIC  DUSTPAN - 12
58 6X10 WATERHOG MAT CLASSIC CHARCOAL W/RUBBER BORDERS
59 6X12 WATERHOG MAT CLASSIC CHARCOAL W/RUBBER BORDERS
60 6X20 WATERHOG MAT CLASSIC CHARCOAL W/RUBBER BORDERS
61 6X8 WATERHOG MAT CLASSIC CHARCOAL W/RUBBER BORDERS
62 LOBBY DUSTPAN
63 CHAIR GLIDE DOME  1/2 GREY
64 CHAIR GLIDE DOME  5/8 GREY
65 CHAIR GLIDE 3/4 BLACK
66 CHAIR GLIDE DOME  1 GREY
67 BRUSH - HAND SCRUB - IRON STYLE
68 Cascade dish tabs pkg/90
69 CHAIR GLIDE 3/4 BLACK
70 CHAIR GLIDE 7/8 BLACK
71 MEASURING CUP - WET/DRY 1 CUP
72 OIL - MOTOR 2  CYCLE LITRE
73 FACESHIELD WITH HEADGEAR
74 3/4 ANGLE CHAIR GLIDE
75 3M 20 ERASER FLOOR PAD
76 PLASTIC  DOUBLE PAIL 17 QT
77 LID FOR BRUTE TRASH  CAN - 20G
78 TRASH CONTAINER - BRUTE 20 GAL ROUND BASE
79 TRASH CONTAINER - BRUTE 32 GAL ROUND BASE
80 DOLLY TO  FIT 20  32  44  AND 55 GAL CONTAINER
81 TRASH CONTAINER - BRUTE 44 GAL BLUE
82 3X10 WATERHOG MAT FASHION CHARCOAL W/FABRIC BORDERS
83 3X12 WATERHOG MAT FASHION CHARCOAL W/FABRIC BORDERS
84 3X20 WATERHOG MAT FASHION CHARCOAL W/FABRIC BORDERS
85 3X4 WATERHOG MAT FASHION CHARCOAL W/FABRIC BORDERS
86 4X20 WATERHOG MAT FASHION CHARCOAL W/FABRIC BORDERS
87 4X8 WATERHOG MAT FASHION CHARCOAL W/FABRIC BORDERS
88 6X10 WATERHOG MAT FASHION CHARCOAL W/FABRIC BORDERS
89 6X12 WATERHOG MAT FASHION CHARCOAL W/FABRIC BORDERS
90 6X20 WATERHOG MAT FASHION CHARCOAL W/FABRIC BORDERS
91 6X8 WATERHOG MAT FASHION CHARCOAL W/FABRIC BORDERS
92 SERVCLEAN DRAIN CLEANER 
93 WASTEBASKET 41 QT BLACK
94 BUCKET PAIL - ROUND BRUTE - RED -12 QT
95 DURALOCK TILED GYM FLOOR FINISH 5GL
96 DUSTER - POLYWOOL - 80
97 H/T ROLL C&G H80 KRAFT 6X800FT
98 CONDITIONING SALT DIAM CRYSTAL 20KG
99 D-VOUR  ABSORBENT 450 GM
100 DRY ROCK SALT 20 KG.
101 CLEAN AND GREEN ICE MELTER 18KG
102 3M 16 HI PRO BLACK STRIP PAD
103 PAD STRIPPER HI-PRO 19" BLK .5"THCK
104 3M 12 BLACK FLOOR PAD
105 3M 12 BLUE FLOOR PAD
106 PAD BUFFER 12" RED 1"THICK
107 3M 13 BLACK FLOOR PAD
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108 3M 13 BLUE FLOOR PAD
109 3M 13 RED FLOOR PAD
110 3M 14 BLACK FLOOR PAD
111 3M 14 BLUE FLOOR PAD
112 PAD BUFFER 14" RED 1"THICK
113 3M 15 BLACK FLOOR PAD
114 3M 15 BLUE FLOOR PAD
115 3M 15 RED FLOOR PAD
116 3M 15 WHITE FLOOR PAD
117 3M 17 BLACK FLOOR PAD
118 3M 17 BLUE FLOOR PAD
119 PAD BUFFER 17" RED 1"THICK
120 3M 17 WHITE FLOOR PAD
121 PAD STRIPPER 19" BLACK .75"THICK
122 3M 19 BLUE FLOOR PAD
123 3M 19 RED FLOOR PAD
124 3M 19 WHITE FLOOR PAD
125 PAD STRIPPER 20" BLACK .75"THICK
126 3M 20 BLUE FLOOR PAD
127 3M 20 RED FLOOR PAD
128 3M 20 WHITE FLOOR PADS
129 3M 19 100 GRIT SAND SCREEN DISC PAD
130 3M 19 80 GRIT SAND SCREEN DISC PAD
131 WINTERINSE FLOOR CLEANER 3.78L
132 3M TROUBLESHOOTER 23OZ
133 POWERSTRIP BASE STRIPPER 32 OZ
134 DEEPSCRUB & RECOAT CLEANER 1GAL
135 H/T SINGLEFOLD NATURAL 16X250SH
136 HAND DISHWASHING SOAP 1 GAL
137 SWISH 23% HYDROCHLORIC ACID  BOWL CLEANER 1LX12/CS
138 LIME REMOVER & DESCALER 4L
139 16 OZ WET MOP HEAD
140 MOP HEAD FAN 20OZ SYNTH NARROW BAND
141 24 OZ WET MOP HEAD
142 PAPER TOWEL DISPENSER - UNIVERSAL FROST
143 DISPENSER - SINGLE ROLL CHROME TOILET TISSUE DISPENSER
144 DISPENSER - DOUBLE ROLL CHROME TOILET TISSUE DISPENSER
145 SANITARY NAPKINS NUM.4 250/CASE
146 WAXED LINER BAGS 500/CASE
147 SHOES FOR CREWS - SIZE L
148 SHOES FOR CREWS - SIZE M
149 SHOES FOR CREWS - SIZE M+
150 SHOES FOR CREWS - SIZE S
151 SHOES FOR CREWS - SIZE S+
152 SHOES FOR CREWS - SIZE XL
153 SHOES FOR CREWS - SIZE XXL
154 DRY COTTON DUST MOP TIE-ON STYLE - 18
155 18inHIGH STATIC DUST MOP REFILL
156 DRY COTTON DUST MOP TIE-ON STYLE - 24
157 STATIC BLUE 24" DUST REFILL
158 36in HIGH STATIC DUST MOP REFILL
159 FUNNEL - 28 OZ CAPACITY HD POLYPROPYLENE
160 DRY COTTON DUST MOP TIE-ON STYLE - 48
161 48in HIGH STATIC DUST MOP REFILL
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162 CHAIR GLIDE SWIVEL  5/8
163 GLOVE NITRILE PF 6MIL LG ORNG 50/B
164 MONKEY WRENCH GLOVES ORANGE MEDIUM 50/BOX
165 GLOVE NITRILE PF 6MIL XL ORNG 50/B
166 MONKEY WRENCH GLOVES ORANGE 2XL 50/BOX
167 DRY COTTON  DUST MOP TIE-ON STYLE - 60
168 60in HIGH STATIC DUST MOP REFILL
169 PCS MICROFIBER LAUNDRY DETERGENT 3L
170 PADLOCK MASTER NUM.5 KEYED ALIKE  A383
171 OIL - MOTOR 5W30   1L
172 FLEXI FELT SLED BASED CHAIR 10MM 100/CASE
173 LAMP MEDIUM BASE 60W 130V
174 WET FLOOR SIGN - YELLOW
175 FLEXI FELT PLUG ENDED TUBE LEG GLIDE 22MM 100/CASE
176 FLEXI FELT PLUG ENDED TUBE LEG GLIDE 25MM 100/CASE
177 RECEPTABLE SANITARY NAPKIN S/S
178 CHAIR GLIDE - STRAIGHT - 31MM - FLEXI-FELT 6231
179 CHAIR GLIDE - SWIVEL 19MM - FLEXI-FELT 6325
180 FLEXI-FELT ULTIMATE HEATSHRINK GLIDE
181 BROOM - ANGLE WITH HANDLE
182 DUSTLESSLIQUID DUST CONTROL  COTTON DUST MOP TREATMENT
183 C&G ALL PURPOSE CLNR 946ML
184 DISHWASHER LIQUID HAND SOAP 740ML
185 CLEAN & GREEN LOTION SOAP 4L  CERTIFIED GREEN:REPLACES
186 HD LOW ODOR FLOOR FINISH REMOVER 18.9L
187 C&G CREAM CLEANSER 946ML
188 CLEAN&GREEN HE LIQUID LAUNDRY SOAP 1LJUG
189 C&G HIGH TRACTION RESTORER 1 GAL
190 C&G CRYSTAL FLR FINISH 18.9L
191 DISPENSER - BAYWEST JUMBO TOILET TISSUE - SINGLE
192 SOAPOPULAR 1L CARTRIDGE DISPENSER
193 SOAPOPULAR ALCOHOL FREE HAND SANITIZER 1L CARTX6/CS
194 SOAPOPULAR ALCOHOL FREE HAND SANITIZER 100ML
195 SOAPOPULAR ALCOHOL FREE HAND SANITIZER 250ML
196 SOAPOPULAR ALCOHOL FREE HAND SANITIZER 550ML
197 SOAPOPULAR ALCOHOL FREE 4L HAND SANITIZER REFILL
198 3M 14 X 20 BOOST SURFACE PREP PAD
199 COMMERCIAL DISHWASHER DETERGENT  LIQUID
200 COMMERCIAL DISHWASHER RINSE AGENT
201 BUCKET 35QT W/DOWNPRESS WRINGER YEL
202 DISPENSER - BAYWEST CONTROLLED HAND TOWEL  USE NUM.313
203 WD40 PENETRATING LUBRICANT 311G
204 #1 TERRY WIPER WHITE 10LB/BOX
205 SQUEEGEE - RED POLY FLOOR - 18
206 MICROFIBRE CLOTH BLUE 14X14
207 MICROFIBRE CLOTH RED 14X14
208 MICROFIBRE CLOTH GREEN 14X14
209 POLY LOCK ULTRA FLR FINISH 18.9L
210 POLYLOCK ULTRA FLOOR FINISH 4L
211 CLEAN-IT STONE & TILE SEALER 18.9L
212 CLEAN-IT STONE & TILE SEALER 4L  USE WITH POLYLOCK
213 OPTICORE 3 ROLL T/T DISPENSER  FITS 129/619T/T
214 TOILET TISSUE DISPENSER - DOUBLE JUMBO ROLL
215 AROMX 4L JUG
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216 FLOOR CLEANER - WOOD 4LX4CS
217 SWISH GYM WOOD FLOOR FINISH 18.9L
218 3M 20 NATURAL BLEND WHITE PAD
219 MAT 36"X72" SWISH FLEX TIP BLACK
220 RUBBER FLOCKED LINED GLOVES LARGE
221 RUBBER FLOCKED LINED GLOVES MEDIUM
222 RUBBER FLOCKED LINED GLOVES SMALL
223 RUBBER FLOCKED LINED GLOVES EXTRA LARGE
224 CHAIR GLIDE 1 BLACK
225 3M SWIVEL DOODLEBUG HOLDER
226 3M BLACK DOODLEBUG PAD
227 3M BLUE DOODLEBUG  PAD
228 TOILET PLUNGER
229 SPRAY BOTTLE -BLANK -no sprayer - 24 OZ
230 DEB BIOCOTE FOAM SOAP CARTRIDGE DISPENSER
231 PAD SCRUB 3.5"X6" MED GREEN/YELLOW
232 SQUEEGEE - RUBBER SOFT -12 - REPLACEMENT BLADE
233 SQUEEGEE CHANNEL 12- BRASS
234 SQUEEGEE HANDLE BRASS
235 SQUEEGEE - SWIVEL HANDLE
236 WATER DISTILLED 4L
237 3M SCOTCH BRITE PAD 6X9 GREEN
238 WASTEBASKET 28 QT BLACK
239 WAVEBREAK DIRTY WATER BUCKET FOR OLD BUCKETS
240 MICROFIBRE CLOTH YELLOW 14X14
241 FLOOR FINISH WOOD FRONT COURT 18.9L
242 WIPER DISINFECTANT CERTAINTY PLUS 6X200SH PER CASE 
243 WIPER DISINFECTANT CERTAINTY PLUS 200SH  
244 FOAMING TRIGGER SPRAYER
245 T/T STANDARD 2PLY WHITE 48X420SH
246 T/T JUMBO 2PLY WHITE 12X1000FT
247 BRUSH - HAND WOOD BLOCK W/POLY FIL - 9
248 BROOM - PLASTIC CORN STIFF
249 LAMP FLUORESCENT BIAXIAL 7 WATT PL7/BULB
250 REFILL SOAP FOAM REFRESH CLEAR 6X1L
251 SPOUTED FLIP CAP - RED
252 SPOUTED FLIP CAP - ORANGE
253 SPOUTED FLIP CAP - BLUE
254 SPOUTED FLIP CAP - GREEN
255 MEASURING CUP 16 OZ
256 8inX10in DOUBLE SIDED MICROFIBER CLOTH BLUE
257 8inX10in DOUBLE SIDED MICROFIBER CLOTH GREEN
258 8inX10in DOUBLE SIDED MICROFIBER CLOTH RED
259 8inX10in DOUBLE SIDED MICROFIBER CLOTH YELLOW
260 ES100 BIO-ACTIVE ODOR ELIM 946ML FOR WASHROOMS
261 DISINFECTANT ENVIRO NUM.ES256-4 4.73L
262 ENVIRO WASHROOM CLEANER 1LX12/CS CERTIFIED GREEN BOWL
263 ES65H CONC H202 DISINFECT 2X4.73L
264 ENVIRO SOLUTIONS DEGREASER CONCENTRATE 4.73L
265 ENVIRO 78 STAINLESS STEEL AND FURNITURE CLEANER 946ML
266 ENVIRO CLEAN CUT STRIPPER 1L  CERTIFIED GREEN STRIPPER
267 ENVIRO BURNISHING CREAM 473ML
268 LIGHT BULB 20W 24 FLUORESCENT T-12
269 LAMP FLUORESCENT 48 T8 COOL WHITE XP 30/CS
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270 GARBAGE BAG - 22X24 CLEAR STRONG - 500/CS
271 3550SC 35"X50" BAG S CLR 125/C
272 GARBAGE BAG - 42X48 CLEAR STRONG - 100/CS
273 GARBAGE BAGS  42X48 BLACK STRONG - 200/CS
274 SQUEEGEE - FLOOR MOSS - 24
275 GRITTY FOAM DISPENSER
276 REFILL SOAP SOLOPOL GFX 2X3.25L
277 LITHIUM  HI-TEMP GREASE 400GR
278 HEAVY DUTY HAND TRUCK W/PNEUM WHEELS  DOLLY
279 ROLL TOWEL - ECOSOFT 8 KRAFT - 24X205/CASE
280 REFILL SANI INSTANTFOAM ALCOHL 6X1L
281 SANI INSTANTFOAM ALCOHOL 400ML
282 SNAP ON DUST MOP HANDLE WOOD  HANDLE ONLY
283 SNAP ON DUST MOP FRAME 24  FRAME ONLY
284 SNAP ON DUST MOP FRAME 48  FRAME ONLY
285 SNAP ON DUST MOP FRAME 60  FRAME ONLY
286 MOP HEAD DUST 18" MICRFBR LOOP TURQ
287 MOP HEAD DUST 24" MICRFBR LOOP TURQ
288 MOP HEAD DUST 48" MICRFBR LOOP TURQ
289 HIGH STATIC 60 DUST MOP W/ DEBRIS CHANNEL
290 SNAP-N-GO HIGH IMPACT PLASTIC MOP HANDLE 60
291 WET MICROFIBER TUBE MOP HEAD 24OZ
292 WET MICROFIBER TUBE MOP HEAD 20OZ
293 WET MICROFIBER TUBE MOP HEAD 16OZ
294 HAND TROWEL W/HANDLE
295 MICROFIBER PAD - BLUE FOR TROWEL
296 MICROFIBER PAD - WHITE FOR TROWEL
297 NIFTY NABBER REACHER - 40
298 OIL - NON DETERGENT SAE 30 4 LTR
299 DISPOSABLE NITRILE POWDER FREE SMALL GLOVES 100/BOX
300 DISPOSABLE NITRILE POWDER FREE MEDIUM GLOVES 100/BOX
301 DISPOSABLE NITRILE POWDER FREE LARGE GLOVES 100/BOX
302 DISPOSABLE NITRILE POWDER FREE X-LARGE GLOVES 100/BOX
303 INDIGO QAC TEST STRIP 0-1500 PPM
304 QUAT TEST PAPER QC-1001 0-1000ppm
305 SANITIZER TEST STRIPS NUM.QT-10  QUAT 0-400
306 H/T ROLL TORK H21 NATURAL 12X600FT
307 PRO-PORTION AIDE DISPENSER  FOR USE WITH 4L AND 9.46L
308 20 PURPLE DIAMOND PADS
309 20 SIENNA DIAMOND PADS
310 CATCH TRAY MANUAL FOR 1L DISP WHITE
311 14 PURPLE DIAMOND PADS
312 BARRIER-FREE SAFETY COAT HOOK
313 MAT - 3 X 60 CARPET CHEVRON W/RUBBER BACKING - CHAR
314 ANTI-FATIGUE MAT 3X5 7/8 THK
315 PEROXIDE TEST STRIPS 0-10000 PPM 50/TUBE
316 3M 20 SURFACE PREPARATION FLOOR PAD
317 SCRAPER BLADES 100/BOX
318 PUTTY KNIFE - 1 1/4 - STIFF HEAVY DUTY
319 SAFETY SCRAPER 
320 PAPER TOWEL DISPENSER - UNIVERSAL MODEL
321 LABEL - WORK PLACE BLUE  6/SHEET
322 2224R 22"X24" BAG REG BLK 500/C
323 GARBAGE BAG - 26X36 BLACK STRONG - 200/CASE
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324 3038S 30"X38" BAG S BLK  200/C
325 3038SC 30"X38" BAG CLR  200/C
326 3550S 35"X50" BAG S BLK 125/C
327 GARBAGE BAG - 42X48 BLACK EXTRA STRONG -
328 RUBBER RIBBED MATTING ROLL 3FT X 75FT
329 PAD 12" MICROFIBER DOUBLESIDED 2/CS
330 PAD 14" MICROFIBER DOUBLESIDED 2/CS
331 PAD 20" MICROFIBER DOUBLESIDED 2/CS    
332 CLOTH MICROFIBER PVA COAT RED
333 CLOTH MICROFIBER PVA COAT YELLOW
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NO.
PROPERTY 

ID SITE NAME

APPROX. SQ FT 
INCLUDES 

PORTABLES

NO. OF 
PORTABLES 
CURRENTLY 

ON SITE

ANNUAL 
CLEANING 

COST
STAFFING 
LEVELS

HOURS PER 
SITE PER 

DAY

OVERTIME 
RATE PER 

HOUR
SHIFT 

HOURS

HOURLY 
RATE CALL 

OUT CHARGE
1 3110 Jaffa Environmental Education Centre 2,652.00           2
2 1435 New Sarum Public School 32,395.00         2
3 2230 North Middlesex District High School 72,266.00         2
4 1535 Kettle Creek Public School 38,497.00         6
5 1630 South Dorchester Public School 16,508.00         8
6 1665 Springfield Public School 24,156.00         0
7 3120 Vansittart Woods Environmental Centre 4,325.00           0

As indicated in Schedule C - Part 3 - Pricing -  additions and deletions during this contract will be calculated on a square foot basis from your bid.
Staff Allocations/hours should be reflective of the operational needs of the facility.
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School Name Approximate Site Hours School ID Address City Postal Code Phone
1 Jaffa Environmental Education Centre Site to be open by 7:00 am 3110 48346 John Wise Rd., R.R. #5 Aylmer N5H 2R4 519-773-5196
2 New Sarum Public School 6:30 am - 11:00 pm 1435 9473 Belmont Road, RR# 3 St. Thomas N5P 3S7 519-773-5185
3 North Middlesex District High School 6:00 am - 10:00 pm 2230 100 Main St., Box 610 Parkhill N0M 2K0 519-468-2014
4 Kettle Creek Public School 6:30 am - 11:00 pm 1535 350 Carlow Rd. Port Stanley N5L 1B6 519-782-3983
5 South Dorchester Public School 6:30 am - 8:00 pm 1630 48614 Crossley Hunter Line, R.R.#1 Dorchester N0L 1B0 519-765-4090
6 Springfield Public School 6:30 am - 8:00 pm 1665 51336 Ron McNeil Line Springfield N0L 2J0 519-765-4162
7 Vansittart Woods Environmental Centre Site to be open by 7:00 am 3120 775275 Blandford Road Woodstock N4S 7V9 519-467-5468

All hours are approximate and to be verfied by the successful contracto
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2023 THAMES VALLEY DISTRICT SCHOOL BOARD
REQUEST FOR PROPOSAL #75 - CONTRACT CLEANING SERVICES 

 WORKSHEET E - CLEANING SPECIFICATIONS

Page 18

EMPLOYEE NAME
LOCATION/
POSITION

 HOURS 
OF WORK

PREVIOUS 
LOCATIONS 

WITHIN 
TVDSB

DATE OF 
WHMIS 

TRAINING

DATE OF 
DESIGNATED 
SUBSTANCE 
AWARENESS

DATE OF 
WATER 

FLUSHING

SITE SPECIFIC 
BUILDING 

OPERATION

HEALTHY AND 
SAFETY 

TRAINING POLICE CHECK
in the 
TVDSB current current most current yes/no with date yes/no with date yes/no with date

1  

2

3

4

5

6

7

8

9

10

11

12

13

14
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Attention: Angela McManus, Purchasing Services - Email angela.mcmanus@tvdsb.ca

We will submit a bid for RFP 075

NAME: (Please print) 

SIGNATURE:

FIRST NAME:

E-MAIL ADDRESS:

ADDRESS:

INTERNET ADDRESS:

TELEPHONE NO:

FIRM NAME: _________________________ SIGNATURE: _________________________
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